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PROFESSIONAL SUMMARY:
·  Around 8 years of IT experience in Software Analysis, Design and Development mainly in banking and telecom domain.
· Experienced in all stages of Software Development Life Cycle including proposal, process engineering, requirement analysis, design, development, testing, deployment and support.

· Work experience in programming languages Java, J2EE SQL, PL/SQL, C.

· Worked with Windows family / SUN Solaris systems. 

· Worked with databases as SQL Server, RDBMS,and Oracle 11g.

· Worked with Crossroads GUI.

· Experience in working with tools like Toad,WinSCP3,File Management, Oracle developer, Putty, Remote System, WS_FTP, RM-Module, CH-Explorer, PL-Module

· Experience in working HTML, Java script and XML.

· Exposure to various databases like MS SQL Server, MY-SQL and MS-Access.

· Expertise in writing SQL and PL/SQL, stored procedures, functions & triggers. 

· Hands on experience in using SQL and PL/SQL to write Stored Procedures, Functions, Packages, Cursors and Triggers.
· Good understanding of XML, XSLT.
· Experience in using IDE’s for development like Eclipse, Netbeans & WSAD.
· Good experience in implementing Object Oriented Analysis & Design (OOAD).

· Exposure to implementing Web Services (WSDL using SOAP protocol).
· Experience in using MVC frameworks like Struts.

· Can quickly master and work on new concepts and applications with minimal supervision.

· Excellent Client interaction skills and proven experience in working independently as well as in a team, good at Documenting and Understanding User requirements and System Specifications.

· Strong work ethic with desire to succeed and make significant contributions to the organization. Sound technical, analytical, programming skills and good communication and inter-personal skills.

TECHNICAL SKILLS:

Programming Languages:
               Java, J2EE, C, PL/SQL, Servlets, JSP, JDBC, EJB
Web Technologies:

HTML, XML, JavaScript

Database:


SQL Server, RDBMS, Oracle 11g 
Frameworks:                               Struts2, Spring, REST, Hibernate, Log4J.
Operating Systems:

Windows family, SUN Solaris
Domain Knowledge:                         Telecom.
Education:

· M.Sc. COMPUTER SCIENCE 
· B.Sc. COMPUTER TECHNOLOGY 
PROFESSIONAL EXPERIENCE:

Qwest Communications Inc., Denver, USA                                                            July 2013 to till Date

Sr.Java/J2EE Developer

Consulting Plus is a Web Based Order Entry and Sales consultancy application developed for sales consultants of the National Consumer Markets. It supports more than 5000 agents and processes thousands of orders a day. Consulting Plus is a customization of portal (Order Entry Framework) provided by Cygent Inc.  Weblogic 8.1 is used as the application server. The application is a single point ordering system that interfaces with many legacy applications that reside on different architectures, ranging from mainframes to open systems.  It is basically a Telecom Project.
Responsibilities:

· Communicating with the Client for collecting the requirements and documenting the same.

· Studying existing system and reviewing the same 

· Preparing the Impact analysis document and High-level and low level design for new          requirements

· Identifying and documenting the technical issues and the approach to resolve the same.

· Development of prototype for Client approval.

· Constructing the solution/component in impacted by the change request and Enhancements.  Any change in validation rules in Consulting plus application are done using XML validator.

· Reviewing the Code and testing the code using JUnit. Reviewing the Unit Test Result prepared at the completion of the requirement.

· Resolving Architectural and Technical issues while developing the system. Appraising the project status  to project manager on  regular and need basis.

· Using Gray Screen Reporting Tool in finding out the root cause of the error in the production system and the exact steps that lead to the error scenario which makes it easy to debug the error.

Environment:  Sun Solaris servers , Pentium PCs connected to the STARBASE LAN, Sun Solaris 5.8, Windows NT  4.0, JAVA,JSP,Servlets, REST, XML,HTML,JavaScript,PL/SQL, Oracle 8i database,Oracle 9i, MS-VSS (for source code control),Cygent 3.2.1, Hibernate , Spring ,Toplink 2.5.1,Web Logic  8.0,PVCS ,Java Performance Tuning (JPT),Ant,JUnit.

Syniverse Technology,Tampa, Florida, U.S.A                                                      Feb  2012 to May 2013

Java Developer
Roaming Management Services – I was leading this project in a full-fledged manner.RMS is a powerful online roaming agreement management application which helps us to complies, simplifies and enhances the data. Played a dual role along with lead activities to build the integrated components used by shared systems.

Responsibilities:

· Leading RMS project from India after completing the transition from Tampa US office.

· Migrated IDEA, BSNL and CHINA Unicom customer to make them RAEX compliancy

· Handling 245 RMS customers and assisting customers in updating their AA14 and make them RAEX compliancy.

· Attending bi-weekly call with German team and US team.

· Assigning task to the team, meeting and exceeding the TCD target of 95%

· Addressing all the customer emails on time and had built the good relationship with customers.

· Supporting customers globally through calls and emails clarifying their doubts and make them satisfied. Helping customer in updating their AA14s information and make them RAEX compliancy which is RMS Mandate. Answering Customer Queries within 24 hours.
Environment: Windows 2000/XP, Crossroads, JAVA,JSP,Servlets,XML,HTML,JavaScript, Hibernate , Spring ,PL/SQL, SQL Server, HTML, java script, XML

 VPS , Norway                                                                                                     Aug 2010 to Feb 2012

Java Developer
This application entirely manages customer related information. It caters informations like credit history, personal customer details like address, telephone numbers, etc. The whole application is split into 7 major modules. The modules have role based restrictions to access.
Responsibilities:
· Coordinating with the Clients, status reporting and internal review of the Deliverables. 

· Defect tracking and monitoring and on time delivery.

· Studying existing system and reviewing the same

· Communicating with the Client for collecting the requirements and documenting the same.

· Preparing the Impact analysis document and High-level and low level design for new 

             requirements

· Identifying and documenting the technical issues and the approach to resolve the same.

· Mastering the system, understanding the processes involved.

· Build, testing and Maintenance

· Support for System Integration Testing and Implementation. 

· Defect tracking and monitoring and on time delivery.

· Coordinating with the Clients, status reporting and internal review of the Deliverables.

Environment: Windows 2000/XP-Pentium, AIX, Java 1.4,J2EE, Oracle

Syniverse, Hyderabad                                                                                     July  2006 to Aug  2010

Java Developer
Operation support team of Syniverse CH services will setup the Roaming Agreement in the CH system and testing the same on TEST server/database. Roaming is a key feature of GSM, giving consumers seamless same-number contact ability in over a hundred countries. Operators exchange, call event details on these roaming subscribers Roaming agreement is based on the three Permanent Reference Documents defined by GSM, which comprises of AA.12 (Roaming Agreements), AA.13 (Common Annexes), and AA.14 (Individual Annexes), which is adapted by each operator. The rates and services are in the agreement are modelled into a Tariff model. This is used to validate if the rated call records in the TAP file are in accordance with rates defined in AA.14. This process is called Checking Tariff or TAP data processing
Responsibilities:

· Responsible for segregating and assigning the requests (Tariff) by RM-module to the entire team.

· Managing the operational team of 15 members and reviewing the tariff models implemented by them.

· Providing support and assistance for project, continual investigation, validation and incorporation of telecom processes.

· Handling client change request by proposing and supporting the design, development and testing of solutions and meeting deadlines and budgets.

· Documenting the Process and its procedure.

· Excellent in Roaming Tariff Creation and Testing.

· Excellent in IOT bug replication, Log analysis and test case development.

· Implemented tariffs and make them available for the production environment.

· Update the new roaming agreements (assignments) to New & existing tariff. 

· Creating dummy files for Tariff Testing, to maintain the tariff Quality.

· Record Level Files investigation the Call records (CDR).

· Responsible for overseeing the Quality procedures related to the project.

· Maintenance of Weekly Roaming testing dashboard. 

· Reporting the daily operations to the client.

· Conducting training programs on Tariff Implementation to the new resources.

· Executing customized SQL queries to generate the reports. 

· TAP / RAP File Monitoring and Validation: One of my responsibilities involves the monitoring and validation of Transfer Account Procedure (TAP) / Return Account Procedure (RAP) files for GSM Telecom Operators on a daily basis. I also repair discrepancies and errors in the TAP / RAP files which are identified by automated and manual methods. This also involves escalating complex errors present in the files and coordinating with various internal teams to resolve these discrepancies.

Environment: Windows 2000/XP-Pentium, AIX, Java 1.4,J2EE, Oracle

