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SUMMARY

Over 6 years of Experience in the IT industry with emphasis on Quality Assurance/Software Testing with exposure of both Manual and Automated testing tools. Expertise in validating and testing, Client-Server and Web-Based Applications in different environments.
· Diversified experience in Quality Assurance and Software Testing.
· Expertise in using Mercury Interactive Automated Testing tools QTP, and Quality Center.
· Performed Manual and Automated Testing on Windows and UNIX platform.
· Experienced in developing Test Plans, Test Cases and Test Reports based upon the business requirements.
· Extensive knowledge of SDLC methodologies.
· Experienced in testing Client-Server and Web-Based Applications.
· Experience in Black Box, Positive, Negative, Data-driven, Unit,Integration, System, Front-End and Back-End Testing.
· Experienced in GUI, Regression and Functional Testing.
· Strong experience with writing database queries in SQL, Test Design, planning and execution.
· Experienced in reporting bugs using Bug tracking tools such as Test Director and Quality center.
· Performed sanity testing, smoke testing, Usability testing and Security testing of various applications.
· Used Test Director for Bugs reporting and communicating to developers, product support and test team members.
· Ability to quickly understand and interpret business requirements.
· Participated in Walkthroughs and Inspection meetings to review Test scripts and results.
· Good Documentation and Process Management skills with an ability to effectively understand the business requirements to develop a quality product.
· Excellent in communication, presentation, and interpersonal skills. Good team player with the ability to lead, manage and work independently in a time sensitive environment.


TECHNICAL SKILLS:

	Languages
	C, C++,C#.net, VB.Net, JAVA, VC++

	DBMS
	Microsoft SQL Server 2008/2005, MySQL 5.1, Oracle  11g/10g/9i, and Microsoft Access

	GUI Tools
	SQL* Plus, SQL * Loader, SQL Navigator, TOAD

	Web Technologies
	HTML, DHTML, JavaScript, VBScript, ASP, JSP, Asp.Net, CSS

	Testing Tools
	QTP, UFT 11.5

	Operating Systems
	UNIX, LINUS, DOS, Windows 98/XP/Vista/7, Mac

	Miscellaneous
	MS-Office




PROFESSIONAL EXPERIENCE:

ACIS TEK CORPORATION  VA                                                                		May 2013 –Till date
QA Analyst

Roles & Responsibilities:
· Involved as a Test Engineer in testing team.
· Handled Functional, System, and Regression testing.
· Reviewed and verified test cases for functional and system testing.
· Involved in peer review of test cases.
· Handle Bug report  using bug life cycle.
· Involved in Smoke, Functional, GUI, System and Regression testing. 
· Defects tracking and posting Defects in Quality Centre
· Preparing Test summary reports and Weekly Status Reports 
· Sending daily status to Test Lead.
· Handled Functional, System, and Regression testing
· Providing and managing Test Data for test execution.
· Working with Automation testing “QTP” with “descriptive programming” and expert in “VB scripting” by manually.
· Handle the flat files using the data driven technique.
· Executing the test scripts
· Create Descriptive programming.
· Automation Framework using Quick Test Professional (QTP), to develop and maintain automation projects in a structured and logical manner.
· Extensively involved in bug analysis and defect reporting.
· Reporting –Defect, Daily status and Weekly status. Time sheet management for team
· Developed Bug Tracker System using Quality Center 
· Handled recovery exception, post bug handling concepts and modular performance
· Reviewed and verified test cases for functional and system testing.
· Handle Bug report with Excel using bug life cycle.

Environment:HTML, IE, Java, Windows NT,LINUX,QTP(9.0),SQL Server , UNIX,HP Quality Center,IBM HTTP Server, Sun One Web Server, Apache Web Server.
	


Bank Of America, Denver, CO					                                   Jul 2012 –Apr 2013 
Role : Sr QA Tester

Responsibilities:
· Involved in the creation of test plan, test cases and test procedures required for Manual testing and to initiate Automated testing
· Utilized RUP to create use cases, activity, class diagrams and workflow process diagrams
· Determined user requirements and goals by conducting meetings with client
· Analyzed user requirements, attended Change Request meetings to document changes and implemented procedures for test changes.
· Drafted test strategies, test cases and test plan based on functional specifications
· Designed, scheduled and executed test plans within the predefined timeframe
· Set Up Test Environment for testing of the application
· Performed Functionality Testing manually
· Performed GUI testing manually 
· Conducted Data integrity and Data validation test manually
· Conducted Backend testing writing extensive SQL queries
· Used Load Runner, for Performance, Stress testing and Load testing
· Data Driven Testing was used for security testing using Win Runner
· Developed Base line scripts in order to test the future releases of the application 
· Manually conducted Positive/Negative Testing
· Tested web services of XML format.
· Performed Unit, System and Integration Testing
· Involved in verification process on a regular basis using checklists.
· Provided feedback concerning completeness and accuracy of the Online Web application
· Performed software compatibility tests on various hardware platforms
· Performed system tests and log results
· Recorded results and reported defects to development team
· Coordinated with the developers on Defects Status on a regular basis
· Used Test Director for bug and defect tracking

Environment:  Mercury Quality Center 9.0, Mercury Quick Test Professional 9.0, Windows XP, Oracle 9i, SQL Server 2005, Toad. 

Redbox, Oakbrook, IL							       Sep2010- June2012
QA Analyst

Responsibilities:
· Involved in developing detail Test Plans for the testing efforts of the module.
· Involved in discussion with the Subject Matter Experts (SME) during creation of test plans and updating of business requirements.
· Involved in writing and executing Test Cases and Test Scripts.
· Involved in new development, support, enhancement of application.
· Performed Sanity Testing and Smoke Testing.
· Performed Functionality and GUI Testing manually and using QTP.
· Developed and enhanced automation Test scripts using QTP.
· Developed, tested and coded application modules with skills of  Linux.
· Performed Security Testing to ensure secure login.
· Carried out Performance Testing and Load Testing using Transaction Points, Rendezvous Points.
· Performed Load Testing and Stress Testing.
· Created Procedures, Functionsusing PL/SQL.
· Involve in Unit testing and System Integration testing for PL/SQL Stored Procedures and Functions
· Used UNIX as the web server and SOAP standard to implement the dynamic Loan web
· Service application.
· Created Transactions within the scripts so as to measure transaction time for various user tasks.
· Monitored the run scenario using various online monitors.
· Bugs reported are tracked through Quality Center.
· Monitoring the defect life cycle, generating customized graphs and reports for the client, using  ALMQuality Center.
· Re-tested defects and Documented results through regression test cases.
· Interacting with the development team to clarify defects raised.

Environment: C, C++, .Net, Oracle 10g, SQL, TOAD,  RUP, QTP 9.5, VB Script, HP Quality Center 10/ALM 11

State Farm Insurance , Bloomington, IL                                                                                Jul 2009 – Aug 2010                                                                                                                                                                                           
Sr. QA Engineer


Responsibilities:
· Coordinating with teams like business, brokers, and external customers, which are involved in the interfacing of the application 
· Peer review of the documents like Test plan and test scripts developed by the Team
· Developed Test plan for System, Detail & over All Test Plan using the Business Specifications
· Created the System Requirement Specifications and released the Specs
· Optimized QTP scripts for Regression testing of the application with various data sources and data types
· Developed regression automation scripts in QTP with VB Script to analyze system
· Manually performed the functionally testing and also was responsible completing the regression testing
· Identified an object by matching its test object and run time object properties by using QTP
· Conducted the System integration testing of the application manually for different Modules.
· Performing queries to the database using 'SQL' to check successful Transaction & to create particular test cases
· Worked on Payments application - where users can register and download their Pay statements and previous year statements in PDF format
· Presentation of the QA Status report and the Defect Status reports in the weekly meeting.
· Parameterized the test scripts to perform Data driven Testing using QTP.
· Performed Security Testing for unauthorized access of the web application with Positive and negative testing

Environment: C, C++, .Net, Oracle 10g, SQL, TOAD,  RUP, QTP 9.5, VB Script, HP Quality Center 10/ALM 11

GE  San Francisco,CA				                                                            May 2008 – June 2009
QA Tester
 
Project Information:
Responsibilities: 
· Analyzed the Business Requirement Documents and developed test plans and test cases. 
· Worked on the continuous improvement of QA Process by reviewing and evaluating existing practices with standard testing guidelines. 
· Performed Manual testing by executes the test cases to check the functionality of the component. 
· Tested various POS (Point Of Sale) transactions such as payment processing, cash management and reporting features. 
· Validated the transaction data import from POS, verified the transaction types and audit rules. 
· Performed Test Analysis for isolating the Manual test cases and involving in the manual test design where each of the test cases are designed and documented. 
· Experience in writing user defined re-usable actions using VBScript Created data driven Test for scripts that needed an input Test data using QTP 
· Manually performed Back-End testing by writing SQL queries. 
· Performed extensive Regression testing on POS supported simulated system. 

Environment: Mercury Quality Center 9.0, Mercury Quick Test Professional 9.0, SQL Server 2000, Windows 


