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Professional Summary
· Over 10 years of experience in Mainframe Technology including analysis, design, development, testing, and production implementation on mainframe.
· Experience in Healthcare, & Automotive industry system development.
· Experience in SDLC methodologies.
· Expertise in obtaining project requirements from business Analyst, user and manager and formulating the requirements into functional and technical specifications.
· Proficient in IBM Mainframe Technologies such as COBOL, JCL, DB2, CICS,VSAM and tools using FILEAID, CHANGEMAN, PANVALET, ENDEVOR, XPEDITOR, SMARTEST, TSO/ISPFenvironment.
· Expertise in project documentation, flow charts and diagrams using EXCEL, WORD, POWERPOINT and ACCESS.
· Good Programming and Communication Skills with excellent work ethics, easy adaptability to demanding time schedules coupled with positive user interaction and excellent team spirit.
· Exceptional ability to quickly master new concepts.
Certifications
· Business System Analyst
Technical Skills
Languages:		COBOL, JCL
OLTPS:			CICS.	
Files:			VSAM.	
Version Controller:	PANVALET, CHANGEMAN, ENDEVOR.
Debugger Tools:	XPEDITER and SMARTTES.
Databases:		DB2.
Database Tools:		SPUFI, FILE-AID/DB2, QMF& BMC.
File Tools:		FILE-AID.
MS Office:		OUTLOOK, EXCEL, POWER POINT, WORD, PROJECT andVISIO
Tools:	BMC, ABEND-AID, SAR, SARG, SORT, and FTP.
Hardware:		IBM MAINFRAMES - MVS/ESA and ES9000.



Nissan Motors Acceptance Corporation, Irving, TX, USA.				Jan/2015 – Till date 
Role: Mainframe Technical Lead
Team Size: 5
Project Name: Infinity Import from Europe
Project Description:
Currently, the Nissan and Infiniti vehicles sold in the US market are produced in Japan (NML), the US (NNA), and Mexico (NCTNA). A new entry Infiniti vehicle will be produced in Europe for the US market. Europe is a new production source for the US. Production facility for Nissan Europe (NE) is in England (NMUK). This project will address unique requirements specifically for Total Customer Satisfaction (TCS) (Warranty/Aftersales) and GRM to support vehicles manufactured in Europe with Daimler engines.
As a Technical Lead, am responsible for 
· Gather the business requirements from BA&business user. 
· Understand business requirements& create requirement understanding document.
· Get the approval for requirement understanding document
· Analyzing BRD & RUD and create Detailed Design Document.
· Get the approval forDetailed Design Document 
· Develop programs and jobs using COBOL, JCL, VSAM, DB2, and CICS.
· Get the approval forUnit Test result
· Prepare test plans for System Integration Testing 
· Run the system test cycles and capture the SIT results
· Get the approval forSIT result
· Prepare test plans for User Acceptance Testing 
· Run the test cycles and capture the UAT results
· Get the approval forUAT result from the user
· Create package for production implementation.
· Post implementation support - Warranty support.

Environment:COBOL, CICS, DB2, VSAM, SORT, JCL, TSO/ISPF, Xpeditor, File-Aid, File-Aid for DB2, Pan Valet& SPUFI.


WellPoint, Woodland Hills, CA, USA					Mar/2013 – Dec/2014
Role: Mainframe Tech Lead.
Team Size: 7
Project Name: STAR Membership
Project Description 
Well Point is one of the largest publicly traded health care companies serving the needs of 34 million medical members in US. Well Point offers a broad range of medical and specialty products, which includes Health Care, Dental, Pharmacy and Vision. It offers policies to both individual and groups. 
STAR Membership system enables the successful implementation of CR for the small group system. This system handles processing, accounting and reporting of revenue. The system makes it possible for membership maintenance. We are handling CR to the billing and membership system. 
As a Technical Lead, was responsible for 
· Gather the business requirements from BA& business user. 
· Analyzing SOW and user specifications and creating new COBOL/DB2 / CICS programs and modifying existing programs.
· Created LLD document for a new program and modified program.
· Wrote new COBOL/DB2/CICS program for and modified three programs.
· Wrote Restart logic using DB2 SQL queries.
· Set up the UAT test data for various conditions.
· Created billing file for FTP and inserted billing record into the DB2 tables.
· Uploaded Unit Test conditions and Unit Test results in HP QC and Resolve tools.
· Responsible for overseeing the Quality procedures related to the project (QC & Resolve) for team.
· Define new PARM and PROC and modified job steps to accommodate new program. 
· Handled two member team and trained, assigned task to them, review assigned items.

Environment: COBOL, CICS, DB2, VSAM, SORT, JCL, TSO, ISPF, Xpeditor, File-Aid, File-Aid for DB2, Pan Valet & SPUFI.



Sempra Gas Company – Los Angeles, CA					Oct/2011 – Feb/2013
Role: Mainframe Technical Lead
Team Size: 4
Project Name: Billing System
Project Description:
Sempra Energy was created by merger of two major companies to capitalize on new opportunities in competitive energy markets.	 Sempra is a Fortune 500 energy services company, based in San Diego, California. Sempra has excellent IT system to provide top notch service to its 29 Million Customers.This project is to implement web based Service order creations for various types like Customer Service Order (CSO), Turn On service, Close Order, View and Cancel the service orders.  
As a Technical Lead, was responsible for 
· Gather the business requirements from BA& business user. 
· Analysis and Understanding the requirements & functional specifications.
· Preparation of Requirement Understanding Document based on the existing functionality and requirements.
· Created detailed design for the online / batch programs.
· Knowledge Transfer to the offshore team with business functionality and the new requirements.
· Development / Enhancement of the programs using COBOL, DB2, JCL, VSAM & CICS.
· Debugging and implementing the system using Expeditor tools.
· Involved in preparing test plans for Unit testing, System Integration testing & User Acceptance testing.
· Setting up Process to be followed from Offshore.
· Perform reviews on the deliverables and log any issues and track till it is closed.
· Status Reporting and Responsible for the final delivery.

Environment:COBOL, CICS, DB2, VSAM, SORT, JCL, TSO/ISPF, Xpeditor, File-Aid, File-Aid for DB2, Pan Valet & SPUFI.


[bookmark: _GoBack]Verizon wireless, Irving, TN, USA. 						Nov/2010 – Sep/2011
Role: Mainframe Technical Lead
Team Size: 6
Project Name: Order Tracking System
Project Description:
Verizon is one of the largest communication technology companies in the world. It operates America’s largest 4G LTE wireless network and the nation’s premiere all-fiber broadband network.Every day, Verizon connects millions of people, companies and communities with its powerful technology. Verizon's wireless, fiber optic and global IP networks puts Verizon at the center of powerful growth markets. Verizon's networks enable it to deliver innovative services like cloud, video and telematics to enrich the lives of its customers around the globe.
As a Technical Lead, was responsible for 
· Analysis and Understanding the requirements & functional specifications.
· Conduct review the business document with a team of business end users, application developers and technical analysts.
· Preparation of TS (Technical Specifications) based on the existing functionality and requirements.
· Created detailed technical design specification for enhancing the batch programs.
· Knowledge Transfer to the offshore team with business functionality and the new requirements.
· Development of the new batch programs using COBOL, DB2, JCL, VSAM and CICS.
· Debugging and implementing the system using IBM SMARTTEST tools.
· Involved in preparing test plans for Independent Unit testing and System testing.
· Impact analysis for requirement changes, finding affected list of programs and homogeneous implementation.
· Setting up Process to be followed from Offshore.
· Perform Peer review and log any issues and track till it is closed.
· Log defects identified and track till it is closed.
· Responsible for correct versioning of code by creating and moving the requests using Endevor.
· Status Reporting and Responsible for the final delivery.

Environment:COBOL, CICS, DB2, VSAM, SORT, JCL, TSO/ISPF, Xpeditor, File-Aid, File-Aid for DB2, Endevor & SPUFI.

Location: Chennai, India. 							Aug/2008 – Oct/2010
Client: Nissan North America
Role: Mainframe Technical Lead
Team Size: 6
Project Name: Order Tracking System
Project Description:
This project will provide a system having the ability to receive an order from a business partner or another plant, schedule, ship, and track the orders. The goal of the project is to develop an application to interface with the existing Parts Ordering and Inventory Control systems that will receive orders from outside business partners or plants, order requirements, schedule orders, and provide tracking and shipping capabilities of the ordered assemblies/components back to the business partner or plant. 
As a Technical Lead, was responsible for 
· Gather the business requirements from BA& business user. 
· Receiving the business requirements from the client / Onsite.
· Conducted Sessions with team members and SME’s of the application.
· Analyzing the functional and Detailed Design specification.
· Design and development of programs and jobs using JCL, VS COBOL II, VSAM, DB2, CICS.
· Knowledge sharing within the team.
· Actively involved in learning the Application.
· Reviewing programs for QA.
· System testing of programs.
· Work involves fixing abends such as Space abends, File contention errors, VSAM space abends and DB2 abends.
· Analyzing modifications, finding affected list of programs and homogeneous implementation.
· Involved in preparing test plans for Independent Unit testing and Work package testing.
· Testing the Applications for the business requirement and responsible for delivery from offshore.
· Involved in System testing and attending to the trackers raised and resolving them in time.
· Responsible for correct versioning of code by creating and moving the packages using Endevor.

Environment:COBOL, CICS, DB2, VSAM, SORT, JCL, TSO/ISPF, Xpeditor, File-Aid, File-Aid for DB2, Endevor & SPUFI.

Location: Chennai, India
Client: WellPoint								Mar/2006 – Jul/2008
Role: Mainframe Developer.
Team Size:5
Project Name: STAR Membership
Project Description 
Well Point is one of the largest publicly traded health care companies serving the needs of 34 million medical members in US. Well Point offers a broad range of medical and specialty products, which includes Health Care, Dental, Pharmacy and Vision. It offers policies to both individual and groups. 
STAR Membership system enables the successful implementation of CR for the small group system. This system handles processing, accounting and reporting of revenue. The system makes it possible for membership maintenance. We are handling CR to the billing and membership system. 
As a Developer, was responsible for 
· Involved in development/enhancement of applications using JCL, VSAM, COBOL, DB2& CICS
· Follow coding standards and development of programs and jobs using JCL, COBOL, VSAM, DB2, CICS.
· Unit and System testing of programs.
· Debugging of the programs.
· Analyzing modifications, finding affected list of programs and homogeneous implementation.
· Handling Ad-Hoc Requests.

Environment: COBOL, CICS, DB2, VSAM, SORT, JCL, TSO, ISPF, Xpeditor, File-Aid, File-Aid for DB2, Pan Valet& SPUFI.
