Cmed Inc. is a rapidly growing Contract Research Organization which uses cutting edge technology to run clinical trials. We are currently seeking a Web Developer/Desktop Support Engineer to join our growing team. In this project dedicated role, you will provide primary support to all technical aspects associated with the client’s project and occasionally also assist with supporting the day-to-day operations of our Murray Hill, NJ office and providing remote support to our other offices worldwide as needed. This position provides an ideal opportunity to work for a forward-thinking company which employs exciting technologies.

The Web Developer/Desktop Support Engineer is responsible for all aspects of installation, support, and logistics of desktop/laptop and office machines for internal and sometimes external customers.  In this role you will be expected to perform the following application configuration tasks:

          Define, configure and implement applications for external customers, e.g. Helpdesks

          Proactively monitoring, upgrading, modifying, improving and troubleshooting Cmed applications, including  but not limited to the following:

          Ticketing/bug tracking/helpdesk systems.

          Provide consultation services as required for external and internal customer’s queries regarding applications.

          Support and troubleshoot the Cmed infrastructure, as and when required.

Ideal candidates will have some or all of the following technical skills to ensure success as an Web Developer/Desktop Support Engineer:

          Linux (Preferably Debian/Ubuntu distribution) at command line and scripting level 

          Configuring helpdesk systems, specifically Cerberus helpdesk.

          PHP scripting 

          Application cConfiguration of complex software packages

          Python scripting 

          MYSQL

In addition to the dedicated project role, you will occasionally be asked required to provide IT and desktop support to the general Cmed office, therefore, experience in the following areas is preferred:

          Windows and Linux systems administration

          Desktop/IT support

          Hardware and software installation and troubleshooting

          Management of user email accounts

          Firewall and networking

          Asset management 

          Windows Active directory and remote software delivery

Successful candidates will have at least 2 years experience in programming and providing desktop support in a Windows environment; excellent organizational skills; the ability to prioritize; a commitment to quality customer service; and outstanding interpersonal skills.  Occasional lifting heavy objects may be required.
We are looking for an ambitious and talented individual who has the availability to work FT day hours; Monday through Friday from 8:00 a.m. – 5:00 p.m. as well as the flexibility to work occasional weekends or early mornings/late evenings.

If you are interested in joining our excellent team and advancing your career, please send your resume and cover letter to with your salary requirements to: lburroughs@cmedresearch.com .  Please include IT/WebDeveloper/Monster Response in your Subject Line.
 

We offer a competitive benefits package, a pleasant working environment that stresses individual and team achievements, a commitment to work life balance, and outstanding career opportunities.

Please visit our Web site: www.cmedresearch.com to learn more about our dynamic organization.

Note to Third Party Recruiters/Agencies: Cmed Inc. is not seeking assistance or accepting unsolicited resumes from search firms for this employment opportunity. Regardless of past practice, all resumes submitted by search firms to any employee at Cmed Inc. via-email, the Internet or directly to hiring managers at Cmed Inc. in any form for this position will be deemed the sole property of Cmed Inc. We reserve the right to pursue those candidates and will not pay agency fees in the event the candidate is hired by Cmed Inc. as a result of the referral or through other means. 

 
