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                                  Consumer Complaints Form

Uganda Communications Commission                                          
Office of the Executive Director.
Plot 1, Colville Street,
P.O. Box 7376, Kampala, 
Uganda.
 Tel (+256) 031 2339111
       (+256) 041 4339111
 Email: ucc@ucc.co.ug
           ucc@consumeraffairs.co.ug
  
Please Note: As part of the complaint handling process, the Consumer Affairs Bureau may send a copy of this form to the company against whom your complaint is filed. For faster handling of your complaint please endeavor to give accurate information.

Complaint Ref: 



Complainants Details   


Name    : 



Address:       






Telephone:  



Email        : 



Complaints Information


Company Complained Against:





Company Tel: 




Type of Service/   Product purchased
    
                  
                       



Officer Complained to:
   
     





Additional Information

Have you taken any legal Action?  


If YES, with whom/current 
Status?                   






Complaint Information
 
Brief Explanation of Complaint:


















FOR UCC USE ONLY.

Complaint Forwarded to Dept: 







Complaint Status:      
	
PENDING PROVIDERS RESPONSE

	
 COMPLAINT WITHDRAWN/DISCARDED
	
RESOLVED AND CLOSED

	



	

	





	




	
	



  

Comments…………………………………………………………………………………………………………………………………………..
               
               ……………………………………………………………………………………………………………………………………………

               ……………………………………………………………………………………………………………………………………………….     
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