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PROFESSIONAL SUMMARY

· Over 7 years of experience in Software Testing and QA with expertise in Black Box, White Box, Smoke Testing, Sanity, Integration, Regression, Functional, Front End and Back End Testing.

· Experience in using UNIX commands and shell scripts for file management.
· Over 5 years experience in Web services testing using SOAP UI.

· Expert level of understanding of WSDL, XSD, Schema, DTD, XML documents for Web Services Testing.

· Over 3 years experience in writing VB and Groovy scripts.

· Experience in automating Web Applications using QTP.

· In depth knowledge of the Business process development using Software Development Life Cycle (SDLC), Waterfall, AGILE and testing using Software Testing Life Cycle (STLC).

· Proficient in writing SQL Queries, Stored Procedures and PL/SQL programs.

· Developed and implemented mapping of requirements, tests and defects through Traceability Matrices, Created Test Strategies, Project Status Reports, User Training Manuals & other assistive documents.

· Excellent verbal and communication skills with the ability to successfully work with all levels of IT professionals and end users.
Excellent Analytical skills, Team Player and Self Starter with ability to learn rapidly and be productive
EXPERIENCE
04/2013 –Present AT&T—New York
Working with Mobile Number Portability Team. Responsible for developing scripts to deal with port in and port out web requests and processing them as per business rules. Performing end to end testing of all different categories associated with number probabilities and generating repots using groovy scripting. 

Working with ATT on business talks and Pooled nation applicationswhich share savings and actively manage employee communication. These are corporate small scale and large scale plans. My role was to test all the bill cycle changes, addition or deletion of any child customers and monitoring the status of corporate parent customer and making sure that the corporate users are issued bills under the name of their companies and testing bill cycle report formats and their changes respectively.
Roles and responsibilities:

· Reviewing Functional requirement document and getting it corrected as per Business Requirements.

· Developed Test Cases using WSDL, Schema files which defines Web Service Request, Response, methods/operations, End Point of web service to be tested.
· Identifying high priority as well as risk based areas as per the sensitivity of transactions and testing them.

· Actively found flaws in Business Requirements and was responsible for revisions and iterations.

· Developing batch scripts and scheduling them as per business requirements.
· Involved in different types of testing: Functionality testing, Regression testing, Database Testing,, User Acceptance Testing. 

· Identifying software problems, logging them into bug tracking tool, monitoring their progress  and verifying their fix. 

· Responsible for conducting database testing by writing SQL queries using TOAD. Executing and  troubleshooting the stored procedures and Packages. 

· Execution of regression tests for various builds. 

· Verifying the changes in the code using the version Manager tool. 

· Participated in meetings to discuss various issues and possible solutions for various enhancementschange requests with different teams associated with this project.

· Analyzed requirements, attended Change Request meetings to document changes and  implemented procedures to test changes. 

· Interacting with Analysts and Developers for the Bug Fixes and Problem resolution. 

· Performed Mobile testing On Blackberry and Android Simulator. 
Environment: Cucumber, JUnit, Quality Center 9.0, Java, JDK 1.6, Groovy 1.8/1.7, J2EE, Excel, PL/SQL, RQM, UNIX, WINSCP, MySQL 5.0, JavaScript, SOAP UI 5.0.0
04/2012 –03/2013BANK OF AMERICA, New York
As part of the effort to meet regulatory compliance of Basel II accord, Bank of America (BOA) developed an initiative to create a centralized data warehouse hub and the necessary environment to support it. This new information infrastructure will be the single repository of data that will accommodate modeling, analytical, reporting and management needs to satisfy Bank of America Basel II regulatory requirements.

Roles and responsibilities:
· Created concise and unique test cases, and within Quality Center documented defects with specific description of issue, and steps to recreate the defect. 

· Responsible for developing QTP Scripts from importing test data from various sources like excel, notepad etc. and executing scripts as per business logic.
· Determined appropriate defect status, escalating issues to appropriate person(s) 

· Verified all the defects that were logged after they were being resolved. 

· Conducted functional, black box, regression, positive, negative, boundary, and UAT Testing in  accordance with approved test cases, plans and strategies 

· Developed and distributed test metrics on a daily and weekly basis for senior and QA management. 

· Extracted test data maintaining QA test environments, portfolios and accounts data 

· Retrieved data using SQL queries and UNIX commands. 

· Reviewed extensive SQL Queries with complex multi-table joins and nested queries. 

· Wrote SQL queries to extract Data from Tables to verify the output data of the reports. 

· Wrote complex scripts that supported file transfers to and from the UNIX file servers. 

· Executed stored procedures for batch data synchronization. 

· Created mock up data and tested accordingly. 

· Used VBScripts in QTP to access webpage script variables.

·  Involved in querying using SQL and updating records and validate database records as expected.
· Responsible for running Load Tests using Soap UI 5.0.0
Environment:QTP 9.5, Load Runner, HP Quality Center 9.5, Net, ADO.Net, ASP.Net, VB, ASP, C #, SOAP UI 4.0.0, Windows XP, Clear Case, Clear Quest, HTML and SQL
09/2010 –03/2012 United HealthCare,New York
United Healthcare has a history of developing innovative programs to facilitate a better, more positive health care experience for everyone- employees, physicians and employers. The field agents to enter the data of prospective customers use the application. The application calculates the amount of insurance required premium, cash value and benefit amount for all the years. In this project there are different modules, for which I have involved in QA Testing such as technology impact, patient safety, pharmacy, EFT - Electronic Funds Transfer, Care coordination etc. this system permits the registered members with United Healthcare, to get the details of the long term care insurance schemes and benefits. Integrated ecommerce, financial services making health care simpler, more accessible and more affordable.
Roles and responsibilities:
· Analyzed the System specifications, Business requirements for full understanding of the business.

· Developed a detailed Test Plan for System Testing Based on SRD and BRD.

· Automated functional and regression scripts using Test Manager.

· Documenting the test results and changes.

· Performed Functional, Regression, User Acceptance

Environment: Java, JSP, SQL, PL/SQL, QTP 11.0, HP Quality Center 11.0, Scrum Master pro, SQL Server, XML and HTML, VBScript
05/2007 –08/2010Test Specialist, IBM India Pvt. Ltd, Pune, INDIA 
Service Delivery Platform 

Roles and responsibilities:

· Served as key member in the Service Delivery Platform testing team. 

· Led a team of 4 to verify, uncover, detect and document the software problems on Mobile  Devices for IdeaFresh® 

· Pinpointed several undiscovered security flaws that prevented hacks like SQL injection and cross site scripting. 

· Actively participated in requirements gathering and worked closely with the requirements team and developers to create test cases for development. 

· Executed and developed several shell scripts to automate schedulers for the team. 

· Conducted daily scrums and maintained the minutes of meeting. 

· Lead tester for !NSIGHT® application for Idea Mobile®. 

· Awarded “Outstanding Contributor” award for efforts for !NSIGHT® 

· Was responsible for maintenance of daily defect logs and schedulers. 

Circle Wise Portal 

· Worked closely with requirements team and was heavily involved in UI design. 

· Worked with a team of twelve and was the primary resource to plan, understand and design a  methodology. 

· Was solely responsible for Project Management and Business requirements for testing team. 

· Heavily involved in backend testing and code changes. 

Idea Cellular 

· Led the efforts for www.ideacellular.com 

· Created several scripts to perform functional and non-functional testing. 

· Worked closely with UAT for bug detection and requirement revision. 

· Proven expertise in transactional and payment testing. 

· Decreased the turn around time between operations, development and business team by 20% by  creating a database for dependency documents. 

· Extensively tested the website on several mobile devices and circles. 

· Actively managed all the SIM cards from different circles and maintained SIM Management  Inventory. 

· Maintained monthly PCR Tracker. 

· Calculated and monitored team productivity on a monthly basis. 

Environment: Java 1.6, JSP 2.0, UNIX, WINSCP, MySQL 5.0, JavaScript, Eclipse 3.6 & Windows XP.RQM, IBM Clear Quest 

EDUCATION 

· Bachelor’s degree in Computer Science Engineering, Sreenidhi Institute of Science and Technology, JNTU, Hyderabad, INDIA 
· Diploma in Computer Science, GPT Masab Tank, Hyderabad, INDIA 

AWARDS
· “IBM Outstanding Contributor Award 2010” from IBM India Pvt. Ltd. 

