Avantika Gupta

Email  : monika@pcsionweb.com 
Ph : 732-404-0411 Ext 5559
Professional Summary – 5 Years of Software Industry Experience
· Senior software engineer with 5+ years of working experience in the field of development, testing, Software Quality Control and production support of web based, windows based applications.  Have extensive life science and health care domain knowledge. Have basic banking domain knowledge.

· An accomplished QA Lead with extensive experience in Project test management, Requirement Analysis, System Analysis & design, development, documentation , Software testing  on integrated Web and Desktop applications.
· Have good working knowledge of development work using: C#, ASP.NET, Javascript, CSS and backend development with PL/SQL and Oracle.
· Worked as primary liaison with Business consultants, clients, QA team, Development teams and Vendors for major releases, recreation of customer issues, subsequent fix and patch testing and successful release of products.

· Good experience in Project Test Management, actively participated in Status Reporting Calls and meeting with Stakeholders, Project Planning and Estimation, Defect Management.

· Good Experience as a Business Analyst in understanding Business Process and flows, developing Use Cases, Business and Process Modeling, BRS and SRS.

· Effort Estimation during all cycles of release like Feature, Unit, System, Integration and Regression Testing.
· Managing client interactions , demos and requiremnts confirmations.

· Hands-on experience in all phases of software life cycle(SDLC and STLC), including requirements gathering, risk analysis, project planning, scheduling, testing, defect tracking, management, and bug reporting and bug tracking tool.

· Extensive experience in implementation of Agile methodologies using Scrum & sprints.

· Extensive experience in Functional & Technical Testing, System Testing, Integration Testing, End to end testing, Regression Testing, Smoke / Sanity Testing, Black Box testing and User Acceptance Testing, Backend Data base testing.

· Involved in Back-end testing using SQL queries on Oracle database

· Experience in Configuration Management processes for the project.

· Experience working in Production and Development support.

· Extensive experience with MS office tool’s Like Ms-Word, Excel, Access.

· Good communication skills, presentation skills, team problem solving ability, analytical and programming skills in high speed, quality conscious, multitasked environment.
· Excellent interpersonal skills and a good Team Lead (handled team of 10 members) and player. Ability to work independently in a fast-paced environment with tight deadlines and changing priorities.

Technical skills :
	Programming / Scripting Languages

	.net framework 1.1/3.5, C#, ASP.NET, SQL and PL/SQL, HTML, CSS, Javascript, XML, JSP

	Quality Tools

	VSS, HP Quality Center 9.2,10,11.

	Business Modeling                            
	MS Visio, Rational Rose

	Data warehousing Tools
	Informatica .x, Crystal Reports XI.

	RDBMS
	Oracle 7.x/8.i/9.i, MS SQL Server 7.x/2000, MS Access 97/2000 and DB2

	Operating System
	Windows NT 4.0/XP/2000/ME/95/98, UNIX and Sun Solaris.

	Oracle Tools

	SQL Loader, TOAD , SQL Profiler and SQL Navigator.


Client : Trizetto.,Phoenix (AZ)






      (June 2014 – till date)

QA Lead

Project Name : QNXT
Team Size : 4
Tools used: Ms Visio, MTM, TFS, VS2010, SQL, perforce, SQL Profiler, SSRS, SSIS.
Roles and Responsibilities

· Analyzed the business and functional requirement specifications for Testing.

· Involved in Estimation and Resource Planning for the project.

· Impact Analysis and Risk Management.

· Test Data Management for various environments and test conditions

· Preparing required documents like business requirements, use case, FSD, BRD etc.

· Responsible for defect analyzing, reporting, Tracking, verifying code fixes and defect closure.

· Involved in System, Regression Testing.

· Allocating resources and responsibilities across the team members

· Handling demos and client interactions for best solutions for the requirements.

· Coaching and Capability building for new team members with respect to Test Planning/Execution and making them understand application functionality. 

· Highlight any performance related issues if identified during Test Execution.

· Preparing test Scenarios, and verifying them as per the client requirements for Functional and Regression Testing. 

· Create numerous testing related documents - test plan, traceability matrix, test scenarios, status reports etc. for all testing phases.

· Involved in testing the application manually and worked in designing and functionality of the application

· Create, debug, modify and maintain defects using Microsoft Test Manager and escalate the issues/improvements to the appropriate level of management.

· Coordinated the testing activities with QA team for Functional and GUI testing, and defect tracking using Quality center.

· Ensures that all aspects of testing, such as : manual execution, regression, and performance are completed.

· Participated in SCRUM meetings to discuss Agile development process.

· Participated in Integration testing of Interfaces with back end and other components of the system.

· Developed Test Plans and Test Strategy from design and requirements documents; consolidate scenarios and test cases. 

· Coordinated with developers, business analysts to prepare and implement the test plan.

· Documented and reviewed all test scenarios.

· Analyzed software designs in conjunction with the development team to ensure that all ramifications of the changes or additions have been discovered. 

· Evaluated documentation to ensure adherence to the QA methodology and standards. 

· Participated in all phases of the test cycle, including Integration testing, System testing, Performance testing, End to End testing , Regression testing, User acceptance testing.
· Status Reporting To Project Management.

· Attend calls with Stakeholders, escalating issues if required.

· Providing Sign off after System Integration Testing
Client : Allscripts, Chicago (IL)


     



      (Sept 2013 – June 2014)

Sr QA Analyst/QA Lead 

Project Name : Sunrise Record Manager
Team Size : 6
Tools used: MTM, TFS, An internal tool for defect tracking, reporting and status management, SQL, SQL Profiler. MS Visio.
Roles and Responsibilities

· Leading team of 6 people following agile methodology for the project.

· Worked with project team to define and create overall strategy and ensures quality.

· Reviewed Project Artifacts and Requirements, Define test process including required test activities and deliverables.

· Coordinated with development engineers and prepared test plans and endured functionality of all applications.

· Analyzed the business and functional requirement specifications for Testing.

· Assisted in decomposing high-level requirements identified in the documentation into testable, detailed requirements.

· Ensures that all aspects of testing, such as : manual execution, regression, and performance are completed.

· Worked as a scrum master in Agile implementation process.

· Participated in SCRUM meetings to discuss Agile development process.

· Participated in Integration testing of Interfaces with back end and other components of the system.
· Performing Static testing of requirements.

· Preparing Scenarios, Test cases & executing them as per the client requirements for Functional and Regression Testing. 

· Reviewing test cases.

· Responsible for defect analyzing, reporting, Tracking, verifying code fixes and defect closure.

· Interacting with onsite team members for Requirement resolution and Test Approach related queries. 

· Developed Test Plans and Test Strategy from design and requirements documents; consolidate scenarios and test cases.

· Coordinated with developers, business analysts to prepare and implement the test plan.

· Documented and reviewed all test scenarios.

· Analyzed software designs in conjunction with the development team to ensure that all ramifications of the changes or additions have been discovered. 

· Evaluated documentation to ensure adherence to the QA methodology and standards. 

· Participated in all phases of the test cycle, including Integration testing, System testing, Performance testing, End to End testing , Regression testing, User acceptance testing
· Preparing Weekly Status Reports (which were shared with the client every week) and Test Summary Report. 

· Organized all results and specifications and developed and implemented QA test scripts. 

· Analyzed tests results and identified strong areas for regression test. 

· Represent the Test Team during the Meetings and reporting the status to the stakeholders on daily and weekly basis.

· Ensured that all documents and products were in compliance with quality standards.

· Back-end testing using SQL queries on Oracle database.

· Identified the enhancement areas and participated in identifying the new requirements.

· Developed Testing metrics and Reports for the QA dashboard to effectively communicate test status to the team and management
· Analyzed the business and functional requirement specifications for Testing.

· Involved in Estimation and Resource Planning for the project.

· Impact Analysis and Risk Management.

· Test Data Management for various environments and test conditions

· Status Reporting To Project Management.

· Attend calls with Stakeholders, escalating issues if required.
· Coaching and Capability building for new team members with respect to Test Planning/Execution and making them understand application functionality. 

· Highlight any performance related issues if identified during Test Execution.

· Daily client interaction for discussion of issues.

Client : AmeriGroup, Florida





 
     (Jan 2013 – Sept 2013)

Senior software engineer / Tester  

Project Name : AmeriGroup
Team Size : 10

Tools Used: VS2010, TFS, C#, Javascript, HTML,CSS, XML, SQL, MTM, Quality Center 9.2,10.
Roles and Responsibilities

· Analyzing Business Requirements.

· Mapping of Business rules with Traceability Matrix

· Preparing DDs and FDs based on understating.

· Preparing unit test cases.

· Coding on C# asp.net, sql.

· Development and production support activities.

· UAT support and fixes deployment.

· Unit testing.

· Preparing Scenarios, Test cases & executing them as per the client requirements for Functional and Regression Testing. 

· Reviewing test cases.

· Manual testing the application.

· Preparing and implementing Test Strategy, Test Plan

· Creating Test cases as per SRS.

· Performing test case Reviews and Evaluated documentation to ensure adherence to the QA methodology and standards.

· Identifying test cases for regression testing

· Involved in System Integration Testing, Functional Testing, Regression testing, Smoke test.

· Created Impact and Risk analysis document

· Test Execution through Quality Center 9.2,10.

· Test data management for various environments.

· Preparing Scenarios, Test Cases & executing them as per the client requirements for Functional testing, regression testing.

· Setting environment and default test data on various project servers.

· Responsible for defect analyzing, reporting, tracking, verifying code fixes and defect closure.

· Onsite-Offshore team co-ordination at Offshore for requirement resolution and Test Approach related queries and status update.  

· Direct client interaction in status and query resolution calls.

· Involved in Defect Prevention activities like preparing DP report, conducting and leading DP meetings.

· Handled Configuration Management responsibilities.

· Coaching and Capability building for new team members with respect to Test Planning/Execution and making them understand application functionality. 

· Highlight any performance related issues if identified during Test Execution.

· Provided support during production installs.

· Preparing Status and Defect Report using Quality Center.

· Status reporting to Client and Higher Management.

· Escalating critical issues in Defect Management meeting and Project status call.

· Involved in daily calls with Business and Development team, offshore team members
Client : Labcorp,, North Carolina





           (Oct2009 – Jan2013)

Senior software engineer 

Project Name : Apollo Clinical Trials
Team Size : 8
Tools Used: VS2010, TFS, C#, Javascript, HTML,CSS, XML, SQL, Crystal Reports, 
Roles and Responsibilities

· Understanding requirements, preparing DDs and FDs based on requirement and technical knowledge.

· Preparing unit test cases.

· Coding on C# asp.net, sql.

· Unit testing.

· Preparing Scenarios, Test cases & executing them as per the client requirements for Functional and Regression Testing. 

· Reviewing test cases.

· Manual testing the application.

· Development and production support activities.

· UAT support and fixes deployment.

· Responsible for defect analyzing, reporting, Tracking, verifying code fixes and defect closure.

· Interacting with onsite team members for Requirement resolution and Test Approach related queries. 

· Preparing Weekly Status Reports (which were shared with the client every week) and Test Summary Report. 

· Coaching and Capability building for new team members with respect to Test Planning/Execution and making them understand application functionality. 

· Highlight any performance related issues if identified during Test Execution.

· Actively involved Client and user coordination.

· Actively participated Status Meetings with the client, Business calls.

· Providing demo to client and facilitating Trainings for users.
· Understanding requirements, preparing DDs and FDs based on requirement and technical knowledge.

· Preparing unit test cases.

· Coding on C# asp.net, sql.

· Unit testing.

· Preparing Scenarios, Test cases & executing them as per the client requirements for Functional and Regression Testing. 

· Reviewing test cases.

· Manual testing the application.

· Development and production support activities.

· UAT support and fixes deployment.

· Responsible for defect analyzing, reporting, Tracking, verifying code fixes and defect closure.

· Interacting with onsite team members for Requirement resolution and Test Approach related queries. 

· Preparing Weekly Status Reports (which were shared with the client every week) and Test Summary Report. 

· Coaching and Capability building for new team members with respect to Test Planning/Execution and making them understand application functionality. 

· Highlight any performance related issues if identified during Test Execution.

· Actively involved Client and user coordination.

· Actively participated Status Meetings with the client, Business calls.

· Providing demo to client and facilitating Trainings for users.
Academic Details:
Bachelors of Engineering in Information Technology 

 (2008)

From B.S. Anangpuria Institute of Technology and Management.
