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SUMMARY:
· About 7.5+ years of diverse IT experience working with Unix, Oracle, SQL and related tools and technologies emphasizing on SDLC phases viz. requirement analysis, documentation, design, solutions, testing, projects implementation and support of various applications in Insurance, Finance domains.
· Extensive working experience in maintenance and production support of distributed applications.
· Knowledge in SQL/PLSQL and Oracle, IBM DB2, MS SQL Server databases, and good understanding of Object Oriented Programming (OOP) concept.
· Extensive working experience in providing timely and effective resolutions to Incident Reports and Problem Management for critical incidents and error fixes in production environment that is raised by end user.

· Experienced in supporting distributed applications using an industry accepted ITIL standard (IT Infrastructure Library) in finance and insurance domains. 

· Experienced in Testing and generation of Test cases as well as providing single-handed support for User Acceptance Testing (UAT).

· Successful in meeting new technical challenges and finding out solutions to meet the business needs by interacting with the client and stakeholders.

· Quick Learner and adaptable to new technologies in short span and implement them in real time projects for fast and quality development & productivity.

· Highly motivated team player with good Interpersonal and Customer Relational Skills. Proven Communication, Leadership Qualities and effective Analytical & problem solving skills. 

· Being a senior resource mentored and assisted the team spread across various geographical locations in technical and functional implementations as well as deliverables.

TECHNICAL SKILLS:
	  Languages Known
	Core Java ,VB

	Databases
	PL/SQL, IBM DB2,& MS Access, Lotus Notes

	Design Tools
	MS Visio, IBM Rational Rose

	Related Software Tools & others.
	PUTTY , SOAP UI, Db Visualizer, Cyber Ark, Service Now

	Ticketing Tools.
	HP Service Manager(HPSM), Service Now

	Process Framework
	ITIL (IT Infrastructure Library)

	MS Office Software
	Word, Excel, Access, Power Point, SharePoint, Outlook

	Operating Systems
	Windows, Unix (Solaris)


PROFESSIONAL EXPERIENCE:

Client
: ING North America (Voya), Windsor, CT



       Feb 2011 – Till Date
Project

: Distributed Application Support
Role

: Production Support Analyst
Project Description:

It’s basically a financial domain project of the client Under this project consisting a total of 97 applications that are under the scope of IT department for complete maintenance and support for the end users and the internal client employees. All the databases activities are being handled under this project along with the front-end support for these applications. The agents and users send ad-hoc requests in which we need to do research and development to provide a solution to the client.
Responsibilities:  
Have worked on various activities under maintenance and production support of Java, J2ee applications as to achieve the required and desired service level agreement with the client. Provide uninterrupted 24*7 support along with assistance from offshore and onsite team members.

· Worked on maintenance, enhancement and production support of distributed intranet applications for high net worth clients.

· Handled 97 complex applications for retail branch operation that were based on distributed system (Java, J2ee) with DB2 as a database. 

· Provided L2/L3 support on Incident Tickets/outages and problem management as per ITIL framework.

· Incident, problem, release & change management.
· Bug fixes and errors and outage handling.
· Querying to DB2 database using SQL and generating the reports for various user requirement.
· Performed application availability, health checks/RFB and functional testing during minor and major releases/changes.
· Created DR scripts and carried out BCP/ DR tests in production and development environments.
· Created Knowledgebase artifacts (KB) in functional and technical aspects.

· Organized and managed Knowledge Transfer (KT) calls.

· Validation of business requirements.
· Redesign the application functionalities for better client experience and performance.

· Delivered the solutions keeping focus on client’s expectations / SLAs
· Worked on weekly, monthly and ad-hoc reports for senior management review.

· Involved in preparing run books, process documents for multiple applications.

· Motivated and assisted the team members to face the challenge to meet client’s requirement.

Environment:  ITIL, Java/J2EE, Win SCP, DB Visualizer, Cyber Ark  SQL, IBM DB2,  UNIX, PUTTY, Shell Script, SSH tectia client, PVCS, Websphere, IBM OnDemand, windows XP and various other tools and automation processes. 
Client
: State Farm Insurance, Bloomington, IL                                                
      Jan 2010 – Feb 2011
Project

: Enterprise Customer Relationship Management
Role

: Senior Software Engineer
Project Description: 

The Enterprise Customer Relationship Management (ECRM) program is a business strategy aimed at understanding and anticipating the current and future needs of customers by focusing on Activity Management, Client Management, and Marketing Management. 

Activity Management is future functionality within Agents Business System that will provide a simple, consolidated, and consistent way to manage activities for agents and their team members, inbound call centers, Admin. Client Management is the management of information about the people and organizations to whom they provides service. The primary goal is to improve the customer experience by providing complete and accurate information to authorized users throughout the enterprise. 

Responsibilities:
Was responsible for Testing on interfacing of many applications to a single main master application.  Also DB testing to validate data replication across various regional servers. As a team member worked on the System and Database testing of this application.

· Requirement Analysis and Documentation using SDLC methodologies.

· Design Unit and System test cases.

· Performing Unit, System, regression testing.

· Defect reporting and defect tracking.
· Code review and function testing for better client interface and usability. 

· Participation in meeting with team, senior management and client stakeholders
Environment: Java, Rational Manual Tester, Rational Clear Quest Test Manager and DB2 command editor, Java Testing, Database Testing.
Client
: State Farm Insurance, Bloomington, IL                                                    Apr 2007 – Dec 2009
Project
: Domain Mid-Tier and Other Support
Role

: Software Engineer

Project Description:   

Domain Mid-tier Application was a application support and maintenance/enhancement project. The Domain Mid-Tier Service team consists of a cross-domain group of analysts who support web (IIS) and integration (MTS) server components. These mid-tier components are the means for accessing enterprise data stores supported by the various Business Domains Web and integration servers connect the client tier to the host tier in client’s 3-tier computing architecture. For this reason, Web and integration servers (and their components) are called the "mid-tier". Under Domain Mid-tier group we have various (approximately 600) reusable components of client to support maintain and, do the enhancement activities like code changes and other development work to meet present needs. For maintaining all the required information about the components there is The Reusable Service Catalog (RSC), which is a Lotus Notes collaboration database that stores meta-data about reusable and non-reusable software components.

The function of the RSC is to manage, market, and measure the reuse of software components. According to this service standard, Domain Mid-tier Services requires all documentation for components that will transition to their service area to reside in this catalog. The project primarily involves working on Analysis of Problems faced by the Business Partners (BP’s) for the reusable components and does the required enhancements as when requested/required.
Responsibilities:  
Was responsible for Monitoring the HPSM and work on activities like incident management, service calls, work orders, change requests, problem records.
· Worked on requirement analysis and document writing using SDLC phases
· Provided L2/L3 support on Incident Tickets/outages and problem management as per ITIL framework.

· Incident, problem, release & change management.

· Bug fixes and errors and outage handling.

· Created QC defects for known errors and assigned to the appropriate team/person for the fix.

· Maintained the project data in Visual Source Safe.

· Created the status reports for superiors and clients.
· Performed Code review and function and regression testing. 

· Participated in meeting with team, senior management.

· Delivered the solutions keeping focus on client’s expectations / SLAs
· Worked on weekly, monthly and ad-hoc reports for senior management review.

· Motivated and assisted the team members to face the challenge to meet client’s requirement.

Environment: Visual Basic 6.0, ASP, XML and SOAP. Lotus Notes, HP Service Manager and XML Spy.
EDUCATION:

· B.C.A. (Bachelor of Computer Application) in 2006.
· Courses on Java, ITIL, Service, Incident, Release & problem Management, Patni Property and Casualty Insurance course (PPCIC).

