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	Summary
	Deep technical-writing experience including production of end-user, developer, project, and executive documentation. Proficiency in Framemaker+, RoboHelp, and Word. Expertise in HTML. Recent experience in patent writing, technical transcription, and technical requirements writing. Some programming experience using PHP, MySQL, and JavaScript.

	Experience
	2005-Present
ACS, Inc.
Sandy, UT

Technical Writer

· Updating and editing documentation for PeopleSoft end-users and users of an Oracle-based Accounts Payable application.

· Writing procedures for Call Center employees.

· Editing and updating MS Word forms for vendors and Call Center employees.

· Writing user-acceptance testing (UAT) plan for Quality Assurance of latest program revision.
· Capturing user-interface images (screenshots) and using them in procedural topics.


2004-2005
Serrano Project
SLC, UT

Linguistic Transcriber

· Transcribed notes of a linguist who had lived among Serrano tribal language speakers in California in the early 1930s.

· Transcription required deciphering linguist's handwritten notes and phonemic symbols from printouts of microfilm images.

· Transcribed an average of ten pages per hour including linguist's hand-drawn maps and field notes.

· Developed keyboard shortcuts to simplify and accelerate special-symbol insertion.

	· Followed instructions.
	

	
	2002–2004
ATComm-MYB, XStreamcast
SLC, UT

Chief Technology Officer

· Authored end-user, developer, and project documentation in print and online formats for developing webcasting tools.

· Devised, researched, and authored large-scale documents that contained complete views of companies’ business processes and software systems.

· Wrote documentation for provisional patent application.

· Led development of web-delivered applications.

	
	1999–2002
Various
United States

Contract Technical Writer

· Authored end-user, developer, and project documentation in print and online formats at various software development companies.

· Devised, researched, and authored large-scale documents that contained complete views of companies’ business processes and software systems.

· Worked directly with software architects, programmers, and quality assurance, and marketing personnel to develop complete documentation offerings.

· Trained and led other technical writers.

· Contract companies included InternetPlaza, Novell, Inc., Xchange, Inc., Lateral Line, Microsoft, Inc., InterNAP Corp., and Western Wireless.

	
	1997–1999
Captura Software, Inc.
Bothell, WA

Senior Technical Writer

· Authored developer and engineering documentation in print and online formats at a software company.

· Devised, researched, and authored an Architectural Design Document that contained a complete view of the company’s extensive travel-and-expense reporting management software systems.

· Worked directly with software architects, programmers, and quality assurance, and marketing personnel to develop a complete documentation offering.

· Trained and led other technical writers.

	
	1994–1997
Novell, Inc.
Provo, UT

Senior Technical Writer

· Authored developer and engineering documentation in online formats in a software development environment.

· Planned, researched, wrote, and had reviewed documentation for network-client systems including early Java OOP class libraries.

· Worked directly with software architects, programmers, and quality assurance personnel to develop engineering documentation.

· Developed a software developer kit (SDK) including Developer’s Manual and Technical Reference for an original installation development platform.

	
	1992–1994
WordPerfect Corporation
Orem, UT

Senior Technical Writer

· Authored end-user and developer documentation in print and online formats.

· Led documentation teams from start to completion of major projects.

· Participated in cross-functional teams for product improvement and documentation validation.

	
	1989–1992
WordPerfect Corporation
Orem, UT

Technical Writer

· Authored end-user documentation in print and online formats in a publications department environment and for programs on PC, Mac, and Unix systems.

· Pioneered WinHelp-format online documentation systems.

· Programs included WordPerfect word processing software, InForms electronic forms management software, and other network-based, collaborative software systems such as GroupWise email.

	
	1986–1994
US Naval Reserve
Salt Lake City, UT

Seaman / Cryptological Technician

· Full active duty for training 1986-1988.

· Honorable Discharge; stationed in San Diego, California; SLC, Utah; Monterey, California; and San Angelo, Texas.

	Education
	1984–1986
Brigham Young University
Provo, UT

· Major in English Education; minors in French and Religion.

1986–1987
Defense Language Institute
Monterey, CA

· Diploma. 47-week Russian Language and Culture course.

· 96% average grade in course work; 2+ final score in Listening Comprehension.

	Interests
	My four children, chess, poetry, reading, computers, karaoke.


