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Summary

Over 8+ years of experience in IT industry as an Infrastructure/DevOps Engineer with major focus on DevOps practices and tools, Infrastructure Automation, Continuous Integration, Continuous Delivery, Continuous Deployment, Cloud Resource Utilization, Automation of Configuration Management and Security.
Hands on experience with AWS CodePipelines using CodeCommit, CodeBuild and CodeDeploy, and performing Blue/Green Deployments without any downtime.

Professional Overview

· Implemented CI/CD pipeline using GitHub/BitBucket and Jfrog as an artifactory for the builds on a Microservices Architecture. 
· Implemented deployment automation from Interwoven to Jenkins including the continuous Integration and deployment method to follow the build and deployment pattern in TEST, QA, and Production with the approval process and effective email communication for every success/failure deployment.
· Integrated Jenkins CI/CD pipeline for continuous delivery involving various devops tools such as, jfrog, SonarQube, Maven/Gradle build, Docker, Selenium testing, Jmeter/Neoload testing tool.
· Implemented the kubernetes cluster using minikube and docker containers for the orchestration purpose in Azure.
· Experienced in using CloudFormation templates to create the stacks and maintain them when there was a new release or enhancement, providing support to Dev/QA teams to push their Builds successfully into production.
· Implemented Mulesoft Anypoint Cloud Infrastructure as an API Gateway hosted on AWS cloud for Connected Vehicles throughout the Infrastructure. 
· Owned and managed Mulesoft Infrastructure including, Access Provisioning, VPC creation and management, maintaining firewall, Creating CI/CD pipeline for the API’s to be deployed on the MuleSoft gateway.
·  As a part of global infrastructure team for the firm, indulged in different activities of system administration such as troubleshooting, performance monitoring and patching.
· Creating and Managing Virtual Machines in Windows Azure and setting up communication with the help of Endpoints.
· Experienced in configuring Cloud platform such as Virtual Networks Multi-site, Cross-site, VMs, Azure AD, Load Balancers, Azure SQL, Cloud Services, etc.
· Expertise in using Ansible to manage Web Applications, Config Files, Data Base, Commands, Users Mount points and packages. 
· Experience working on Multiple AWS instances, set the security groups, Elastic Load Balancer and AMIs, Auto scaling to design cost effective, fault tolerant and highly available systems.
· Managed Linux and Windows virtual servers on AWS EC2 using Ansible Server. Configured and monitored distributed and multi-platform servers using Ansible. 
· Extensive experience using MAVEN and ANT as a Build Tool for the building of deployable artifacts from source code to write Pom.xml and Build.xml
respectively.
· Integrated Nagios with other monitoring/alert solutions (Splunk).
· Automated Nagios alerts and email notifications using python script and executed them through Ansible.
· Experience in Creating ARM templates for Azure Platform.  
· Expertise in common SCM practices, such as branching and code merge.
· Extensive experience in installation, configurations, deployment, and management of enterprise applications using IBM WebSphere Application Server, Oracle WebLogic Application Server on Red Hat Enterprise Linux and setting up the development, testing and production environments.
· Extensively involved in advanced configuration concepts like Web Services, Listener ports, Queue Connection Factories, Queues, Application Servers, Clusters, Shared Libraries, Profiles, JDBC providers, Data Sources, URL Providers, JVM Custom Services, Environment Variables, etc.
· Solid experience with RedHat linux, CentOS, Windows OS administration.
· Managed users, workflow, groups and projects in JIRA. 

Education

	Master of Science in Computer Science from University of Illinois at Springfield, Illinois.
Bachelor of Electrical and Electronics Engineering from Anna University, India.

Awards and Achievements

· Award of Excellence: Received this award on Successful Migration to CI/CD pipelines using Jenkins from HP Interwoven tool.
· Customer Recognition Award: Received this award for Implementing Docker and Kubernetes orchestration on MicroServices Applications which has increased application availability by 30%.
· Rookie of the Year Award: Received this award for launching MuleSoft API framework throughout the Infrastructure for Connected Vehicles launch.
· Star Performer Award: Received this award for successful migration of applications from In-house VMware to AWS cloud infrastructure.
· Received multiple Pat on Back, Bravo and Star of the month awards. 


Technical Skills

Cloud Platforms	: AWS, Microsoft Azure, Mulesoft Anypoint Platform hosted on AWS
DevOps Tools	: Jenkins, Maven, Artifactory, Docker, Chef, Kubernetes, Akamai, Ansible, TeamCity,   Terraform, Jmeter, Neload Load test Analysis tool, kafka
Version Control	: Subversion, GitHub, BitBucket, PVCS, RTC
Bug Tracking tools	: Jira, BugZilla, SonarQube
Monitoring Tools 	: AWS Cloud Watch, Nagios Core, Grafana, Kibana, Elaticsearch, ELK Stack,   AppDynamics, Zabbix, ITCAM, Argent Guardian, Nagios LogServer, Splunk
Application Servers	: WebSphere Application Server 9.0/8.5, Oracle Weblogic Application Server, Apache Tomcat Server 8/9/10
Web Servers	: Apache Web Servers, Apache Tomcat, IIS, IHS WebServer.
Collaboration Tools	: HipChat, Confluence, Slack, Hangouts, Skype
SDLC	                      : Agile Scrum, Waterfall
Operating Systems	: RedHat Linux, CentOS, Windows OS.
Tools	: Visio, MS Office, Excel, PPT, Office 365, Lucid chart, Open Source Applicant tracking System


Work Experience


Mazda North American Operations, Irvine, CA			         Jan 2017 – Present
Role: DevOps/Infrastructure Engineer					           

· Responsible for Continuous Integration (CI) and Continuous Delivery (CD) process implementation using Jenkins, GIT, SVN, TeamCity, BitBucket.
· Involved in designing and deploying multitude applications utilizing almost all AWS stack (Including EC2, Route53, S3, RDS, SNS, SQS, IAM) focusing on high- availability, fault tolerance, and auto-scaling in AWS Cloud Formation.
· Build Automation and Build Pipeline Development using Jenkins and Maven.
· Experience in Server infrastructure development on AWS Cloud, extensive usage of Virtual Private Cloud(VPC), Cloud Formation, Cloud Front, EC2, RDS, S3, Route53, SNS, SQS, and Cloud Trail.
· Responsible for design and maintenance of the Subversion/GIT Repositories, views, and the access control strategies.
· Automated Nagios alerts and email notifications using python script and executed them through Chef.
· Managed a PaaS for deployments using Docker, Ansible which reduced deployment risks.
· Experience with Docker as a new level of simplicity to defining and creating applications or services by encapsulating them in containers.
· Expertise in using Ansible to manage Web Applications, Config Files, Data Base, Commands, Users Mount points and packages. 
· Developed Kafka environment for transferring messging between systems- This was done for Connected Vehicles project.
· Build Virtual Linux machines and provision multiple servers.
· Extensive experience in Linux/Unix system Administration, System Builds, Server Builds, Installations, Upgrades, Patches, Migration, Trouble shooting on RHEL 4.x/5. x.
· Wrote Bash/Shell scripts, python scripts for managing day-to-day transactions & automation of routine tasks.
· Installation and configuration of CM related software in UNIX and Windows environments, using UNIX commands and Windows Navigation.
· Managed version control tool GIT to version code changes to help developers/programmers branch/merge/revert code.
· Creating the automated build and deployment process for application, re- engineering setup for better user experience, and leading up to building a continuous integration system for all our products.
· Expert in Mulesoft Anypoint cloud Platform Infrastucture setup serving as a API gateway on the organization level.
· Upgraded existing WebSphere Application servers from 8.5.5.13 to 9.0 along with configuration setup such as Load Balancing, SSL configuration, tuning the parameters on the application server to provide high availability.
· Served as Point of Contact (POC) to provide KT on configuration management to write Ansible automation scripts to migrate automation from deploy to Ansible.
· Maintained build related scripts developed in shell for Maven builds. Created and modified build configuration files including POM.xml.
· Installed and set up Nagios monitoring system on a dedicated Amazon EC2 server, developed several custom plugins for monitoring availability and performance of AWS EC2 instances, integrating Pingdom checks, monitoring MySQL databases and results of execution of certain queries, etc.
· Created Automation scripts using Shell/Bash, Python, Groovy languages.
· To achieve Continuous Delivery goal on high scalable environment, used Docker coupled with load-balancing tool Nginx.
· Experience working on several Docker components like Docker Engine, Docker- Hub, Docker-Compose, Docker Registry and Docker Swarm.
· Responsible for monitoring servers, applications and switches using Nagios. 
· Used JIRA as ticketing and tracking tool.
· Actively participated in Knowledge Transfer sessions for the new Trainees regarding the project and the process.
· Provide 24x7 support for over 500 enterprise applications for 700 nationwide Mazda dealers by monitoring application server performance, using IBM Tivoli Composite Application Manager (ITCAM), IBM Tivoli Performance Viewer, Java Melody and Elastic Search (Nagios LS); and  

Kaiser Permanente, Pasadena, CA			       		      Sept 2015 to Dec 2016
Roles: Software Engineer DevOps				         

· Experience in working on version control systems like Subversion, and GIT and used Source code management client tools like Visual SVN, Tortoise SVN, SVN X, Uber SVN, Stash, Source Tree, GIT Bash, GitHub, GIT GUI and other command line applications etc. 
· Experience in setting up Upstream and Downstream Jobs Jenkins and Hudson. Worked with Jenkins Pipelines.
· Managed MAVEN project dependencies by creating parent-child relationships between Projects. Jenkins is used as a continuous integration tool for automation of daily process. 
· Configured and maintained Jenkins to implement the CI process for major releases and integrated the tool with Ant and Maven to schedule the builds. 
· Created featured, develop, release branches in Bit Bucket (Git) for different application to support releases and CI builds.
· Created release branches in GIT by GIT Administration including branching, reporting and assisting with project and end user support. 
· Troubleshoot and debug environment and infrastructure problems found in the production and non-production environments.
· Experience in Administering IBM WAS on operating systems like Windows and AIX Systems.
· Planning, tuning, database design, topology, and clustering techniques for IBM WebSphere Application server
· Extensively involved in advanced configuration concepts like Web Services, Listener ports, Queue Connection Factories, Queues, Application Servers, Clusters, Shared Libraries, Profiles, JDBC providers, Data Sources, URL Providers, JVM Custom Services, Environment Variables, etc.
· Fixing SSL certificates, configuring Single Sign On (SSO), configuring Siteminder Web Agent to implement Security, and enabling Global Security for the Application Server
· Worked extensively on SOA suite for service Oriented applications.
· Responsible for the creation of scripts using Ant, Python and Unix by hosting on application servers. 
· Experience in using the open source monitoring tools like Zabbix, Nagios and Good knowledge in Splunk. 
· Created JIRA issues to prioritize and take an action on what’s important, and stayed up to date with what’s going on around the project.
· Responsible for monitoring servers, applications and switches using Nagios. 
· Provided 24/7 production support to maintain system availability with zero downtime and meet SLA.
· Responsible for communicating the customer requirements within the organization and interface with multiple groups within to ensure customer’s requirement expectations are being met. 

University of Illinois at Springfield, Springfield, IL 			      Jan 2014 to June 2015
Role: IT Analyst										

· Migrated the library data in to AWS S3 and reduced the storage infrastructure costs about 40%.
· Implemented Auto Scaling groups along with the Elastic Load Balancer and EC2 instances for provision of the servers for high availability of the University website at the time of registration purpose.
· Used Docker as a container service for reducing the human errors in setting up different environments on host OS.
· Assist in migrating department onto the campus Active Directory.

Accenture Services Pvt Ltd, Chennai, India
Role: Middleware/Build &Release Engineer				       May 2011 – Dec 2013

· Installation, configuration, deployment, scripting, troubleshooting of WebSphere Application Server 7.0, on Linux and Windows 2000/2003 environments using silent and GUI methods. 
· Experience in deploying and configuring the J2EE and Web Applications on multiple Servers using Jythong/Jacl and shell scripts in Development, Integration Testing, QA and Production 
environments. 
· Coordinated the monthly release processes by reviewing and editing deployment documents, creating zip/tar packages and setting up staging environment for production implementation.
·  Responsible for enabling the security for enterprise applications using External Security Manager (ESM) SiteMinder. 
· Involved in new application installs, upgrades, applying patches, application server installs, 
resolving outages adherent to the corporate procedures, policies and escalation levels set forth for the e-Business team. 
· Responsible for Managing, Monitoring and Creating Change Management Records (CMR), 
Critical System Support, to Install Web Applications. Clearing the problem and ticket queues, solving problems and reassigning to concerned groups by end of the day if required. 
· Participated in the release cycle of the product, which involves environments like Development, QA, UAT and Production.
· Build Automation and Build Pipe Development using Jenkins and Maven Build Automation for J2EE Apps.
· Participated in weekly release meetings with Technology stakeholders to identify and mitigate potential risks associated with the releases. 
· Merged release branches to the trunk after the production release and resolved the conflict rose during the merge in Subversion.
· Developed and enforced new build and deployment procedure to better align Delta’s development procedures with proven SDLC best practices.
· Responsible for communicating the customer requirements within the organization and interface with multiple groups within to ensure customer’s requirement expectations are being met. 
· Assist teams 24x7 on call supports.

**References available upon request

