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PROFESSIONAL SUMMARY
· 13 Years of Experience in Quality Assurance/Leading /Coordinating/Testing with expertise in analysis, design, development of applications in Mainframes, client/Server, Web, Internet Technologies and Business Systems Applications, both in Agile and Waterfall methodologies.
· Extremely detail oriented with strong analytic and organizational skills with the ability to address time sensitive demands on a continuous basis
· Expertise in Automation, Manual , Web Services and  Mainframe Testing 
· Extensively used automated test tools like Selenium for  Regression,Smoke and Sanity Testing .
· Expert in developing Automation Framework Using Selenium Web Driver and Java
· Excellent experience on Unit Testing Frameworks like TestNG .
· Good Knowledge on using BDD Frameworks like Cucumber .
· Experience in setup Selenium tools and Frameworks  from scratch and configuring various other peripherals tools to perform Test
· Handson experience in using GIT for version control Jenkins for continuous Integration ,Jira and Version One
· Strong knowledge and Expertise  in web services testing via Tool SOAP UI/ Restful web services
· Strong in writing SQL queries to perform backend data validations.
· Extensive experience  of offshore and onsite coordination with client delivery .

· Excellent written, interpersonal and oral communication skills and strong analytical, problem solving and decision-making skills.
· Practicing full facing AGILE methodology with SCRUM Meeting, Sprint Planning Sprint Review Meeting, Retrospective Meeting
· Extensive background in life cycle of software testing process including requirement analysis, design, creating automation scripts, testing and maintenance.
· Used my excellent analyzing ability for analyzing the existing business requirements and proposing new solutions for the problems
· Expertise in Preparing Effort Estimation, Test Plans, Test Strategies, Test Scenarios, Test Cases, Test Data.
· Proficient in Defect Life Cycle Management including Defect creation, modification, tracking and reporting using Version One, HP Service Manager , Jira,Track, Sarena
· Strong Knowledge on Object Oriented Programming (OOPS) Concepts like Interface, Abstract Class, Static and non -static Variables and methods, Abstraction, Inheritance, Polymorphism.
· Experience  in developing descriptive programming, function library, recovery scenario using VB Script in UFT/QuickTest Professional (QTP).
· Extensive experience testing online or batch programs using COBOL, DB2, IMS, JCL
· Flexible and able to work with multiple priorities Self-motivated, self-started. Detail-oriented, team player, dedicated, open to learn and share the knowledge.

-----------------------------------------------TECHNICAL SKILLS-------------------------
· Extensive programming experience/Programming languages: Java, JavaScript SQL, XML, HTML, COBOL, IMS, JCL, SAS, VB.Net ,VBScript.
· Operation Systems and IDE: Windows, Mac OS, Eclipse, Linux, MVS, OS 390, HTML, XML
· Project building tools: Maven, GIT, Jenkins, AUTOIT, Sikuli,Log4J
· Design Pattern: Page Object Model with Page Factory
· Testing Tools: Selenium Web Driver, Cucumber,JBehave ,Soap UI,, POSTMAN,  IBM Data Studio, MS office, STE TOOL, Version one, One Note,, ALM, Hp Quality Center, Jira,Serena, HP UFT/Quicktest Pro
· Framework:  TestNG, Junit,TDD, BDD
· Web Services: REST, SOAP 
· Expertise in using Database tools in mainframes like ISPF, FILE-AID, PANVALET, COMMAND CENTER, QMF, SPUFI, FMDB2 IBM Data Studio, MySQL
· Experience in Integration of various data sources like Oracle, DB2, and IMS.,

Education:
Master of Commerce  from Osmania University - India- 1995
Bachelor of Commerce  from Osmania University - India - 1992
  	

------------------------------WORK EXPERIENCE------------------------------------------
Caterpillar, East Peoria, IL(July 2019 - till date)
Project: Innovation  Technical Development Division
Role: QA Automation Lead
As a Quality Engineer will be working in conjunction with the engineering team to develop
quality Automation test case scenarios and scripts for web-based software applications by playing a vital role in ensuring the team delivers high quality business critical projects within the expected delivery window.

Roles and Responsibilities:
· Project is under the Agile environment. Attended daily standup meetings, provided daily status on manual and automation test results. Attended sprint plan meetings to review the user stories and story points.
· Involved in creating epics/Backlogs and  adding   user stories for the project 
· Preparing Effort Estimation,and  balancing resources with skills and priorities within the provided project budget
· Involvement in Setting up Test Environments, Requirements Management, Client Interactions, Test Infrastructure Development, Test Strategy Development, Test Planning, Test design, Test Automation, Test Execution, Defect Reporting, Test Status Reporting, Test Closure Activities, Risk Management.
· Developed Manual and Automation roadmap to ensure key applications have appropriate coverage which evolved appropriate QA standards, guidelines and procedures as needed
· Offshore and onsite coordination with client delivery .

· Delegate tasks effectively to team resources and worked closely with  QA team and assists in resolving issues they may encounter.
· Conduct trainings and  mentor team members on automation best practices, as well as effective use of test automation tools.
· Worked  closely with offshore QA team and assists in resolving issues they may encounter in various stages of testing.
· Setup review meetings to  review the automated scripts  and test cases developed by the QA team and get signoff on them before executing and performing regression/System Test.
· Provide daily and weekly status reprots to Project and Test Managers.
· Configured Selenium WebDriver,  TestNG, Maven tool to enhance and maintain automation test scripts for Smoke,regression and  functional testing 
· Developed the Automation Test Scripts in Selenium WebDriver using Java based on the design pattern Page Object Model for reusability
· Developed Keyword Driven and Data Driven frameworks to retrieve test actions, test data from Excel files  and SQL Databases.
· Tested compatibility of application for dynamic and static content under various cross browsers using HTML ids, and XPATH, CSS in selenium.
· Prepared XML and Excel files for collection of data and Element Locators using object repository,used this in test suite with the help of APACHE POI library files.
· Created  Project using  build automation tool to create dependencies like wars, jars. Usage of plugins for invoking XML files.
· Triggered POM.XML files using Jenkins, Continuous Integration Tool to generate reports and to trigger periodically.
· Used JavaScript to access the Document Object Model (DOM), an interface to the structure of a Web page and with the help of JavaScript accessed and read and changed images text, form fields, styles, and other elements and attributes of a Web page.
· Performed extensive Cross Browser Compatibility testing on various web browsers like Internet Explorer, Mozilla Firefox and Google Chrome.
· Used  GIT for version control Jenkins for continuous Integration and Serena as a defect tracking tool.
· Wrote and executed simple to complex  SQL queries to verify the data update to various tables and ensure data integrity
· Prepared Test Data from Base and Historical Data and validated and Compared flow of Data  at back end
Environment: JAVA, SQL, XML,HTML, MacOS 390, Selenium WebDriver, Cucumber, ALM, SOAP UI,JBehave, IBM Data Studio, MS-Office, One Note, Junit, TestNG, TDD, BDD, IBM Data Studio, Lotus Notes. HP Service Manager,Serena

STATE FARM INSURANCE-  May 2008 to June 2019 (11+ Years)
BLOOMINGTON – IL

STATE FARM Insurance, IL (Mar 2016  – June 2019)
Project: Personal Lines Modernization (PLM)
Role:  QA Automation Lead    
PLM involved in creating a new application systems for Auto & Fire based on vendor-based Guidewire products hosted within the State Farm infrastructure

Roles and Responsibilities:
· Project is under the Agile environment. I attended daily standup meetings, provided daily status on manual and automation test results. Attended sprint plan meetings to review the user stories and story points.
· Involvement in Setting up Test Environments, Requirements Management, Client Interactions, Test Infrastructure Development, Test Strategy Development, Test Planning, Test design, Test Automation, Test Execution, Defect Reporting, Test Status Reporting, Test Closure Activities, Risk Management.
· Developed Manual  and Automation roadmap to ensure key applications have appropriate coverage which evolved appropriate QA standards, guidelines and procedures as needed
· Offshore and onsite coordination with client delivery .

· Set up daily and weekly status meeting and one on  one meetings with the team members to know if have any issues or conerns or to gather their suggestions to improve the process 

· Preparing Effort Estimation,and  balancing resources with skills and priorities within the project budget
· Delegate tasks effectively to team resources and worked closely with  QA team and assists in resolving issues they may encounter.
· Conduct trainings and  mentor team members on automation best practices, as well as effective use of test automation tools.
· Worked  closely with offshore QA team and assists in resolving issues they may encounter in various stages of testing.
· Configured Selenium WebDriver,  TestNG, Maven tool to enhance and maintain automation test scripts for Smoke, functional and regression testing 
· Developed the Automation Test Scripts in Selenium WebDriver using Java based on the design pattern Page Object Model for reusability
· Developed Keyword Driven and Data Driven frameworks to retrieve test actions, test data from Excel files and SQL Databases.
· Tested compatibility of application for dynamic and static content under various cross browsers using HTML ids, and XPATH, CSS in selenium.
· Prepared XML and Excel files for collection of data and Element Locators using object repository,used this in test suite with the help of APACHE POI library files.
· Triggered POM.XML files using Jenkins, Continuous Integration Tool to generate reports and to trigger periodically.
· Used JavaScript to access the Document Object Model (DOM), an interface to the structure of a Web page and with the help of JavaScript accessed and read and changed images text, form fields, styles, and other elements and attributes of a Web page.
· Wrote and executed SQL queries to verify the data update to various tables and ensure data integrity
· Performed extensive Cross Browser Compatibility testing on various web browsers like Internet Explorer, Mozilla Firefox and Google Chrome.
· Prepared Test Data from Base and Historical Data and validated and Compared flow of Data  at back end
· Used Maven as the build tool, GIT for version control Jenkins for continuous Integration and JIRA as a defect tracking tool.
Environment: JAVA, SQL, XML,HTML, MacOS 390, Selenium WebDriver, Cucumber, JBehave, IBM Data Studio, MS-Office, Version one, One Note, Junit, TestNG, TDD, BDD,  SPUFI, FMDB2 IBM Data Studio, Lotus Notes. HP Service Manager

StateFarm, Bloomington, IL (Aug 2014 – Feb 2016)
Project: ECF
Role:  Test Analyst Technical Lead 
Existing Customer Foundation (ECF) will deliver the foundational Auto rating and underwriting process simplifications that will enable Added Car / Added Driver for existing customers. In ECF we have new Existing plus web services AACD, LCD, AIA and CSTM.
Responsibilities:
· Maintained standards for testing software including identifying testing resources as well as scheduled and planned testing activities
· Communicated with Project  and Test Managers, Systems Architects, Systems Analyst, DBA's and Software Engineers to gather requirements for testing and develop estimates for testing execution
· Identified test scenarios as per the business requirement and traced Test Cases to requirements
· Designed and documented REST/HTTP, SOAP APIs , including JSON data formats and API versioning strategy.
· Validated SOAP UI and Restfull API services
· Validated  new and existing web services AACD,LCD,AIA and CSTM created for the project
· Wrote and executed simple to complex  SQL queries to verify the data update to various tables and ensure data integrity
· Configured Selenium WebDriver,  TestNG, Maven tool and created selenium automation scripts in Java
· Created , enhanced and maintained automation test scripts for Smoke, functional and regression testing using  Selenium Web Driver ,TESTNG 
· Developed the Automation Test Scripts in Selenium WebDriver using Java based on the design pattern Page Object Model for reusability
· Developed Keyword Driven and Data Driven frameworks to retrieve test actions, test data from Excel files and SQL Databases.
· Tested compatibility of application for dynamic and static content under various cross browsers using HTML ids, and XPATH, CSS in selenium.
· Prepared XML and Excel files for collection of data and Element Locators using object repository, used this in test suite with the help of APACHE POI library files.
· Created Maven Project using Maven build automation tool to create dependencies like wars, jars. Usage of plugins for invoking XML files.
· Triggered POM.XML files using Jenkins, Continuous Integration Tool to generate reports and to trigger periodically.
· Used GitHub, source code management tool for code re-usage, high portability extending scope of Automation Testing.
· Wrote and executed SQL queries to verify the data update to various tables and ensure data integrity
· Performed extensive Cross Browser Compatibility testing on various web browsers like Internet Explorer, Mozilla Firefox and Google Chrome.
· Prepared Test Data from Base and Historical Data and validated and Compared flow of Data  at back end
· Used Maven as the build tool, GIT for version control Jenkins for continuous Integration and JIRA as a defect tracking tool.

Environment: JAVA, SQL, XML,HTML, MacOS 390, Selenium WebDriver, Cucumber, SOAP UI,JBehave, IBM Data Studio, MS-Office, One Note, Junit, TestNG, TDD, BDD, IBM Data Studio, Lotus Notes. HP Service Manager,Version One, Track

STATE FARM Insurance, IL (Feb 2012 – Jul 2014)
Project: Auto Quote Purchase (AQP)
Role:  Automation Engineer
Auto Quote & Purchase Application is one of the major applications which is used to provide an Auto Insurance Quote for a new customer online.AQP Applications has the following pages welcome, vehicle, driver, driver History, and Additional Info and Quote Page. By completely filling the details of the user with all the details like SSN, Address, VIN number, Driver info and so on the user can obtain his Quote through the online.

. Roles and Responsibilities:
Analyzed various documents and Use Cases to prepare the detailed Test Plan.
· Responsible for the management of the Testing Solutions, Strategy and Analytics.
· Developed and documented requirements traceability matrix, defect reporting and analyzed the entire system based on the design specifications.
· Wrote Test Cases based on business requirement documents for different scenarios and traced Test Cases to requirements
· Performed Functional and Non-Functional (Availability, Usability, Reliability and Compatibility) Testing
· Used ALM/Quality center for writing the test cases and performing manual testing.
· Developed descriptive programming, function library, recovery scenario using VB Script in UFT/QuickTest Professional (QTP)..
· Data Driven Testing using parameterization in Quick Test Professional (QTP/UFT) to test the application with different sets of data. Executed SQL queries, joins and stored procedures.
· Reported software defects and worked with business analysts and developers to resolve technical/functional issues
Environment: UFT, QTP, ALM, Quality Center,QL, PL/SQL, VB.Net, HTML Windows, SQL, XML,HTML,MS Office Suite ,IBM Data Studio, Lotus Notes. HP Service Manager

STATE FARM Insurance, IL (Mar 2009 - Jan 2012)
Test Analyst Technical (Mainframe / Manual /Automation)
Product solutions (Auto Applications Host Team) 
Product Solutions Test is responsible for maintaining quality and consistency in testing for both service and projects within Product Solutions.  Product Solutions Test maintains an alignment with Test Center, but operates within   Product Solutions to execute day-to-day testing services.  Integrating test analysts as members of service and project teams results in increased ownership and accountability to the business area.  At the same time, maintaining an alignment with Test Center builds accountability to the testing organization.  Test Managers and analysts are involved throughout the product delivery lifecycle, which enables a greater level of service.
 Responsibilities & Accomplishments
· Responsible for testing multiple projects at one time, in various different stages of the projects in a fast-paced environment
· Performed data analysis, testing and validation using batch jobs, SQL queries and data-driven testing methodologies to create reusable tests that leverage source to target validation
· Validate data accuracy and data-flow consistency through multiple layers of a complex integrated system
· Performs other duties as required to ensure that the integration of data from disparate systems meets requirements and quality standards
· Extensive experience writing SQL Verification scripts against complex ERD’s as well as testing SQL Objects. Including tables, views, schema changes, ETL Scripts, Ad Hoc SQL statements, and Stored Procedures for data accuracy and consistency through multiple layers of an application
· Deep understanding of Relational Databases; Highly efficient knowledge of SQL
· A good understanding of Master Data Management and Data Warehouse
· Knowledge of schema changes, store procedure and database reporting
· Strong communication and problem-solving skills with the ability to work as a team
· Preparation of System Test Plan, Test Suite and other Testing Artifacts: - RTM, Test Suite TRR, STAR
· Identified test scenarios as per the business requirement and traced Test Cases to requirements
· Created/reused/executed test cases to validate the data of target database
· Prepared Test Data from Base and Historical Data and validated and Compared flow of Data whenever changes are made or new columns are added to Data.
· Communicated with business and development teams to resolve issues during test execution
· Created Historical Data Flat files on Mainframe and FTP’d to Unix into CDW Tables and validated 
· Tested number of Auto batch programs using COBOL, DB2, IMS
· Coded/modified JCLs to extract data from Mainframes (DB2, IMS) and FTP’d to Unix
·  Extensively used SQL tuning techniques to improve the performance of SQL’s.
· Migrated the components from DEV to TEST using STE TOOL and ran Mainframe batch jobs for processing and validated the results
· Developed postscripts and pre scripts for downloading and uploading data as before and after job routines.
· Log the defects in HP Service Manager ,and track the same
Environment: JCL, COBOL, SAS, DB2, IMS, ISPF, CLIST, JOB TRAC, FILE-AID, MCM, PANVALET, QMF, SPUFI, MICROSOFT EXCEL, LOTUS NOTES, STE TOOL, HP SERVICE MANAGER, FMDB

STATE FARM INSURANCE
BLOOINGTON – IL
Mainframe Developer - May2008 to Feb 2009
Responsibilities & Accomplishments
· Prepared Design document for Real-time Messaging system as per the business
· requirements.
· Created System flow and Data flow diagrams using MS-VISIO.
· Involved in analysis, writing specs, coding and setting up of environment for system test.
· Coded online programs using CICS-COBOL-DB2.
· Developed and tested DB2 stored procedures
Environment: COBOL/OS390, CICS, FILE-AID, JCL, DB2, OS/390,  QMF, SPUFI, ENDEAVOR, MQ SERIES, CA7, LOTUS NOTES, MS-EXCEL, MS-VISIO, MS-WORD and PLATINUM


Freddie Mac, Mc Lean, VA			Jan 2006 to April 2008
Quality Assurance Lead 
Project: TAX Disposition (Cash Window Redesign)
Description: Client makes the necessary modifications to the Tax Accounting System and the Retained Mortgage Assets Systems so that it can sell loans that are currently in non-auction disclosed pools either through a regular sale transaction or a Proprietary REMIC sale transaction.  More specifically: 
· Update the TAS system so that the system can account and report on the sale of the related mortgages where the mortgages are being sold externally for the first time in a PC, Multi ender GIANT, or Proprietary REMIC transaction.  This includes implementing functionality within TAS to properly recognize and tax account for the first external sale of the loans within the non-auctioned disclosed pools, automate the tax basis and gain/loss calculations that must occur when the loans are sold in a Multi lender Giant transaction, and calculate the initial basis amounts and provide the necessary interface to RMA when the loans are sold in a Proprietary REMIC transaction.

Responsibilities & Accomplishments
· Developed Test Plan, Test Strategy and implemented them
· Analyzed requirements during the requirements analysis phase of projects and keep the track of the new requirements from the project
· Acted as the single point of contact between Development and Testers for iterations, testing and deployment activities
· Ensure content structure of all testing documents/artifacts is documented and maintained
· Document, implement, monitor and enforce all processes and procedure for testing is established as per standards defined by the organizations
· Coordinate the test plans and work throughout the SDLC.  
· Arrange the Software requirements for the Test Setup
· Escalate the issues about the project requirements (Software, Hardware Resources, Resources for testing) to project manager /Test Manager
· Assign task to all Testing Team Members
· Review various reports and Artifacts like QA Test Steps, Test Cases, RTM, STAR etc. prepared by Test Engineers are as per the best practices and required templates and got TRR Approved by the Higher Management to start System, UAT Testing
· Track and report upon testing activities including testing results test cases coverage required resources, defects discovered and their status performance baseline etc.
· Escalate the issues in the application to client 
· Frequent status check meetings with the Team 
· Arranged and attended Weekly Project Meetings and prepare the Agenda for the Meeting
· Attend the regular client call and discuss the weekly status with the client 
· Send the status report (Daily, weekly etc.) to the client 
· Log project related issues in the defect tracking tool identified for the project  
· Check for timely delivery of different milestones
· Organize/Conduct internal trainings on various products
· Detailed knowledge of the different types of testing including (System, integration, regression, and UAT).
· Involved in System and UAT Testing
· Extensively coded and reused JCLs and SQLs for data extraction and analysis
· Created Data Flat files on Mainframe and FTP’d to Unix into CDW Tables
· Developed SAS Ready SQL’s to run sqls with in SAS Engine.
· Migrated the components from DEV to TEST using MCM 
· Rerun of test cases and test scripts for Regression testing after fixing bugs in the software and compared Prod reports to the newly generated reports in development in SAS on Mainframe
· FTP the data across various platforms and applications
· Performed various types of testing 

Environment: Rational Test Manger, Rational ClearCase and Rational Clear quest RAPID SQL, MICROSOFT EXCEL, JCL, COBOL, SAS, DB2, UDB, IMS, ISPF, CLIST, JOB TRAC, FILE-AID, MCM, PANVALET, QMF, SPUFI, MICROSOFT EXCEL, LOTUS NOTES


