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Ilyas Ahmed         

            swilliams@charterglobal.com
SAP Hybris ERP/CRM Functional Analyst                                              (770)-326-9933 305
Professional Summary:

· Overall 13 years of professional experience with 11 years into SAP Hybris, (E-Commerce) ERP & CRM worked on 4 End-to-End Implementation, Support, and Rollout Projects.

· SAP CRM & ERP Implementation experience in different Industries - Electronics, Pharma & Life Science, Hi-tech, Telecommunication, IS- Automotive & Utilities Industry.
· Full life cycle Implementation experience, worked on all stages of ASAP methodology and Solution Manager.

· Designed the Business Blueprints, PDD and functional specifications documents.

· Experienced into in SAP CRM – Service, Sales and Marketing Management, IPM, Interaction Center, Web UI and Analytics on - EHP/1/2/3/4 on Global Template.

·  Integration with SAP CRM – ERP, BI/BO, MDM and other 3rd Party Applications and Data Replication on Master and Transactional data.  

· Implementation experience in ECC 6.0- SD and Integration with SAP CRM to ECC, through Middleware and Master and Transactional data replication. 
· SAP CRM - C4C - Cloud for Customer by using the HCI, NW PI. Integration Marketing, Sales, and Service.

· Experienced in SAP CRM E-Commerce ISA -Internet Sales -WebChannel - WCEM 3.0 (Web Channel Experience Management)
· E-Commerce Product Owner into SAP Hybris with 5.3 to 6.0 Versions on B2B/B2C Accelerator
· Implementation experience into SAP Hybris & Integration with ERP/CRM through DataHub on B2B & B2C.
·  Industry expertise in Electronics, Retail and Whole Sales Distribution.
· Developed PoC and presented customer Demos on B2B/B2C storefront applications by using SAP Hybris as Ecommerce platform.
· Experience in gathering key business requirements and developing Solution/IT architecture, solutions, and technical strategies that support Business needs.
· Experienced in e-commerce Cockpit Modules, hMC, PCS, WCMS, hAC, Backoffice, CS-ASM
Order Management & Fulfillment Process and ImpEx. 

· SAP Hybris Marketing, Promotions & Vouchers  and  Handling Product & Content Catalogs
· Integration experience with SAP Hybris and Back-End Systems with ERP/CRM through Data Hub - Synchronous & Asynchronous Order Management Process.

· Integrated  with Cyber Source Payment Integration and CIS -  Shipping Service Fed-Ex  

· Experienced in Search & Navigation Module on Solr & Endeca search engines 
· End to End Implementation experience   using Agile & Scrum Methodology

·  The developed solution it meets the client requirements and expectations.
· Experienced into SSC- 2.0 (Solution Sales Configuration) CPQ Product Configuration
· Knowledge on Java, Spring Framework, Eclipse, Web Services and UI design JSP
Certification:
SAP CRM 7.0 - Certified Consultant.

Attend the SAP Tech-Ed on SAP HYBRIS Functional Analyst on B2B and B2C – e-Commerce. SAP Hybris Solution Integration – By Using the Data Hub
SAP CRM C4C – Cloud for Customer Integration by Using HCI & NW PI. 

SAP Hybris Billing & Fiori Mobile Apps
Professional Experience:
Organization: IBM –Charter Global  
Client: Ericsson   





                     Jan 2015 – April-2016
Role: SAP Hybris Functional Analyst (e-commerce)
Project:  Implementation & Support (E-Commerce on B2B, B2C Integration with SAP ERP)
Description: Ericsson - As a leading provider of ICT (Information and Communication Technology) equipment and services to network operators and adjacent industries all around the world, Ericsson is one of the few companies to offer end-to-end solutions for all major mobile communications standards. With more than 110,000 employees serving customers in more than 180 countries, we are using innovation to empower people, business and society as we work towards the Networked Society.
Responsibilities:

SAP Hybris Functional Analyst
· B2B Domain expertise into Ericsson - Electronic Industries

· Defined eCommerce standard and customized solutions, balancing the stakeholder needs, usability, performance, platform capabilities, and budget. Defined a roadmap to subsequent phases building on earlier successes.

· Derived all functional & technical requirements documentation throughout the lifecycle. 

· Defined and managed high-level scope. Lead dynamic & interactive requirements gathering sessions with stakeholders throughout the enterprise. 

· Developed functional requirements documentation in the form of user stories, process flows, and user acceptance criteria. Supported QA and UAT efforts.

· Managed the data migration/development of the client product catalog, Product Modeling (Variant, Classification), Bundling and Media Management.

· Developed and lead training to clients on eCommerce standard and customized platform functionality. 

· Advised on out-of-the-box functionality –concepts features and workflows. 

· Implemented hybris functionalities on (B2B, B2C) Accelerator capabilities and expertise in hybris cockpit modules, PCM, WCMS, HMC, HAC,Impex, back office UI and Data Hub Integration with SAP ERP backed.  Implemented Endeca (hyend2) Module Search & Navigation.

· Implemented best practices for Hybris projects across multiple methodologies, Agile and SCRUM.

· Configured SAP ERP Back-End Integration with Hybris by using Data Hub on Products, Customer, Price, Stock and Asynchronous & Synchronous Order management.
· Configured SAP CPQ for product configuration part of (SSC) in SAP ERP and hybris.
Environment: SAP Hybris 5.4 and ECC 6.0

Organization: IBM, 






Nov 2013 – Dec 2014
Client: Grainger






         
Role: SAP Hybris Consultant (e-Commerce)
Project: Upgrade& Support – Running On: B2B, PCM, WCMS and Mobile Site.
Description: W. W. Grainger, Inc. is a Fortune 500 industrial Supply Company founded in 1927 in Chicago.Grainger’s catalog includes such offerings as motors, lighting, material handling, fasteners, plumbing, tools, and safety supplies. Revenue is generally from business-to-business sales rather than retail sales. Sales in the early days were generated primarily through mail order via post cards and a catalog.  The Motor Book, as the catalog was originally called, was the basis for today's Grainger catalog. Grainger headquarters are now located in Lake Forest, Illinois.
Responsibilities:
· B2B Domain expertise into Grainger- Wholesale & Distribution  Industries 

· Involved in Hybris Implementation, Support & Enhancements on B2B eCommerce Acceletor customers delivering Software Capabilities conducted Workshops, facilitating requirement gathering sessions in Agile and Scrum project environments.

· Prepared the detailed functional design documentation and delivering custom tailored workshops.

· Delivered software workshops, technical and non-technical to clients and partners.

· Providing the vision of the solution through user story creation, clear intent and acceptance criteria for the Scrum team to develop and engineer the greatest ROI for the customer.

· Experienced in the Hybris Cockpit modules hMC, PCS, WCMS, hAC, Backoffice, CS-ASM
Order Management & Fulfillment Process and ImpEx. 

· Product catalogs and Content Catalogs for staged and online versions  

· Provided the solutions and design on the custom development on, Custom pop screens to suggest substitutes, enhanced the Advanced Search capabilities, Bulk Order Pad, Future shipments for pre-order and Back Order for out of stock items. Provided the options continue shopping check out and Guest login. 
· Integrated Chat functionalities, Fed-Ex for delivery charge and Cyber source payment Integration.

· Implemented Marketing functionalities on Promotions & Vouchers, Product Reviews & Ratings, and advance personalization & customer segments.  

· Suggest Alternates and accessories and Variant Products. 

· Implemented Search & Navigation modules Home Page, Product listing Page and Search etc.
Environment: SAP Hybris 5.3 




Organization: IBM, India 





Dec 2011 – Nov 2013
Client: IBM Blue Harmony 





       
Role: Advisory Consultant - SAP CRM/SD 

Project: Implementation (Service & Sales -Installed Base and WCEM- E-Commerce)
Description: IBM is consolidating its extensive global collection of individual SAP applications and versions into a single global instance that will deliver greater resilience and flexibility to IBM's operations in 170 countries around the world, Calling the project "Blue Harmony," Toole said that IBM's multiple instances of multiple SAP applications running in different configurations all over the world have made it too difficult and expensive to adequately support and upgrade those strategic applications and their corresponding business processes. 

Responsibilities:
· Involved in Blue Harmony Global Implementation Temp on Service process prepared, Functional Specifications on Ibase specific WRICEF, Configuration, BPP, Test Scripts documents. 
· Customized process for Equipment Master creation from Sales Orders and replication in to CRM 

· Building a custom object relationship table on ECC side for equipments supports the object relationship design for Ibase design on CRM and vice versa.

· IBase Management- Queries (IM-Query ) – based on various search options

· IBase Mgt_Free Form Ibase Request & Custom transactional set up for MES process
· Worked on Return Order with Reference to different types of sales Orders and Billing.

· Create a centralized process to initiate & manage product installations

· Custom Tables to support the Blue Harmony Installation Process

· Custom Object Family’s for Durable Objects and Transactional Objects 

· Different Object Family’s different Custom Set types and attributes set up

· Involved in Inventory & Entitlement Management IBase. 

· Worked on Service contract project based and Non project
Environment: SAP CRM 7.0 EHP2 and ECC 6.0

Responsibilities on SAP - WCEM 

· Involved in SAP –Electronics Industry project on SAP CRM – WCEM – E-Commerce B2B & B2C scenario. 

· Internal and External customer and log on with URL and Web channel Builder (WCB)  

·  Quotation and Order Management process and Catalog Management and Check out Order Process.

·  MDM Integration & Request Download on product Catalog and Master Data. 

· Day-to-day Support activities - handling issues and maintaining response and resolution without any escalations. 

· IPC & Variant Configurable Products, Logistic Process in ECC Order replication and delivery and Billing

· Involved in most number of new change requests performed by CRM team in this project

· Solving middleware related support issues- Customize objects -Data Synchronization

· Analyzing and resolving Production issues 
Environment: SAP CRM 7.0 EHP2 and ECC 6.0

Client: Olympus - Pharma& Life science 



Sep-2010 - Nov 2011

Organization: IBM, India & US – Raleigh, NC 
Role: Advisory Consultant – SAP CRM/SD  

Project: Implementation (Service & Sales with Web UI and IC Web)

Responsibilities:
· Involved in Olympus, Sales and Service process configuration. Prepared, PDD, Functional Specifications BPP, Test Scripts and SIT Testing

· Involved in PDD document preparation, Gap Analysis and Gap Resolution

· Configured Service Order processing, there are different types of transactions; Field Service Order, TAC service Order, Investigation and Parts Order etc.

· Configured Consignment process from service order and confirmation 

· Configured Service Confirmation process and Debit memo request replication in ECC

· Configured Warranty Claim Management with different transaction types as follow-up

· Worked on Service process pricing Conditions and pricing procedure downloaded ECC to CRM
· Worked on Depot Repair process CRM & ECC 
· Configured Installed Base Management, worked on Install Base Management and Individual Objects, mapping with Equipment Master in ECC and Replication from ECC to CRM as an Individual objects with Technical Asset no and serial number profile and model number

· Worked on Installed base enhancements and custom fields. Updating data from transactions into IBase 

· Configured Warranty Management, Different types of Warranty products creation and assignment. Updated from Transaction types into Installed Base
Environment: SAP CRM 7.0 and ECC 6.0
Client: McKesson- Pharma& Life science and Health care.

Nov-2009 - Feb 2010
Organization: Capgemini, India
Role: SAP CRM Functional Consultant 
Project: Implementation (Sales & Service) with Web UI
Responsibilities:
· Involved in Sales and Service process Configuration Prepared functional specifications

· Business Blue print preparation, Gap Analysis and Gap Resolution

· Configured Web UI Business Roles for Sales and Service

· Configured Sales Order Management, Contract Management Payment Card processing and Third party order, Consignment Order types maintained in ECC

· Configured Service process, worked on Install Base Management and Objects, Equipment Master Replication from ECC to CRM as Individual objects with Technical Asset no and serial number profile.

· Configured Service Contracts and Service Order Management 
Environment: SAP CRM 2007 and ECC 6.0

Client: Schneider Electric





July -2008 - Oct 2009
Organization: Capgemini, India
Role: SAP CRM Functional Consultant 

Project: Service Support on IC Web
Environment: SAP CRM 5.0
Responsibilities: 
· Day-to-day Support activities - handling issues and maintaining response and resolution without any escalations 

· Service Support, Resolved End-user Tickets

· Primarily responsible for interacting with users on tickets and understanding the nature and scope of the issue and providing resolution

· Filed Service Order, In-House Repair and Complaints 

· Analyzing and resolving Production issues 

· Involved in most number of new change requests performed by CRM team in this project

· Solving middleware related support issues- Customize objects -Data Synchronization

· Monitoring un-processed Bdoc messages and performing Request

· Monitoring inbound and outbound queues status and it's successful reprocessing

· Gathering Requirements from the Client on new enhancements and providing solutions in SAP as per the requirements
Client: Corbis 







Dec 2007 - May 2008
Organization: Capgemini, India
Role: SAP CRM Functional Consultant
Project: Implementation (CRM Sales, IPM)
Responsibilities:
· Responsible to customize the Client’s business process for License Sales module On CRM PCUI.
· Business Blue print preparation, Gap Analysis and Gap Resolution
· License Sales Contract 
· Configured Transaction Types and Item category determination for License Sales Contract.

· Customized License Acquisition Contract with Fixed Royalties and Variable Royalties. 

· Customized Contract related Billing Incoming Royalties and Outgoing Royalties settlements. Configured IP Shipping and Territory Attributes
Environment: SAP CRM 5.0
Client: HTC







       Nov 2006 – Oct2007
Organization: IT Zact Technologies, India                           



Role: CRM Functional Consultant
Project: Implementation & Support (Service Process – IC Web client)
Environment: SAP CRM 5.0
Responsibilities:
· Involved in Service process configuration with IC Web    Client and Prepared Function specifications.
· Configured Organizational Data for Sales and Service Scenarios.
· Configured, Service Master Data, Installed Base and     Configured Solution Database.

· Configured Interaction Center Service Scenario with Service Transactions IC Web Client, Service Ticket, Service Order and Service Contracts. Maintained Number Range for Service Transactions, Defined Item Categories for Service process Transactions and Item Category Determination.

· Configured CRM Complaint Management and IC Agent Functions, Maintained Agent Inbox settings and Category Modeler.

Client: Brutele







        Oct 2005 - July 2006
Organization: Capgemini, India
Role: Associate CRM Functional Consultant 

Project: Implementation &Support (IC Win client with Service)
Responsibilities: 
· CRM Interaction Center (Win Client)

· Mapped business scenarios to Framework, Maintained      Framework and Window Titles.

· Scenario Profiles, Defined Profile for Contact Search

· Configured Workspaces, Defined Profiles for Transaction Workspaces, and Defined Workspace Profiles.

· Configured IC Win Client profile and Assigned IC Profiles to an organizational unit.
· Maintained Scripting Variables, Reminder Scripting and Interactive Scripting.
· Configured Agent Inbox Settings, Activated Agent Inbox, Defined E-Mail Address, Defined Global Settings and Defined Editor Profile.
Environment: SAP CRM 4.0

Client: Siam Cement Company




          Sep 2004 - Aug 2005
Organization: Bristlecone, India
Role: Associate Consultant 

Project: Implementation & Support
Responsibilities:

· Enterprise structure: Mapping the Sales & distribution organization structure into SAP Enterprise structure

· Master data: Customer master data, account groups, number ranges, partner determination procedure.
· Sales Documents: Sales documents for sales processes that include Inquiry, Quotation, Contract, Scheduling agreement, Consignment Sales, Third Party sales, Credit memo and Debit memo requests, Return sales
Environment: SAP SD 4.6c
Educational Credential:
 MBA – Master of Business Administration from SMU – 2006 

 B.com – Bachelor of Commerce from OU    – 2003

