· Over 5 years of extensive experience in software design, development and Analysis using UNIX, Crystal Reports, Oracle and SQL Server 2000. 
· Ability to work under pressure and deliver targets with time management and team leading skills and excellent analytical and problem solving skills. 
· Actively involved in the full project life cycle from user requirements to implementation.
· Proficient in writing procedures, Functions and database Triggers. Very strong experience in SQL, PL/SQL and Crystal Reports .
· Expertise in design of process flows using MS-VISIO.
· Extensive experience in UNIX (Solaris) & Windows operating systems. Availability off work hours to meet project deliverables / deadlines.
· Excellent communication, interpersonal and documentation skills with the ability to interact with individuals at all levels.
· Has excellent work ethics, and is team oriented with strong analytical and leadership qualities.


TECHNICAL SKILLS
Languages C, Java, PL/SQL, HTML, XML, Perl, Pro *C.
GUI Visual Basic 4.0/5.0, Developer 2000, Javascript.
Web Tools ASP, InterDev, COM
RDBMS SQL Server, Oracle 9i, DB2
Operating Systems UNIX Solaris, Windows XP/NT 4.0/2000/98, J2EE.
Web & Application Servers IIS5/6, Weblogic7/8, Iplanet, TOMCAT, J2EE Server.
MS-Office MS-Word, MS-Power Point and MS-Excel
Reporting Tools Crystal Reports 8.5/9. EXPERT user of Crystal Reports





PROFESSIONAL EXPERIENCE

Verizon, Boston, MA July 04 To Feb. 05
Project: Telecom Billing System
Telecom Billing System was used to maintain the entire business application of the client .The Billing System had various modules and as a team member I was involved in modules like Point Of Sales, Loyalty Management, Credit Control, Vendor Management, Payment Uploads and Prospects registration. All the modules were available form the menu. 
Responsibilities: 

· Extensively involved in creating Ad-hoc queries and SQL statements on demand.
· Involved in gathering and analyzing the requirements.
· Involved in preparing functional and Technical specification.
· Involved in development and modification of Reports for Point of Sales, Customer care, Payment upload and loyalty modules.
· Involved in modification of – loyalty reports.
· Developed new report – point of sales report, customer care report, payment upload reports.
· Developed reports for Intercom Billing projects.
· Involved in extensive publishing and producing Crystal Reports to Crystal Enterprise.
· Worked with Crystal Management Console.
· Created Stored procedures on backend and invoked/integrated in Crystal reports.
· Built complex SQL and PL/SQL programs.
· Design of Front end Pages using HTML.
· Design of process flows for Point of Sales and Delear Management modules using MS-VISIO.
· Written and Tested C, Pro*C applications for loading inventory data into database tables.
· Preparation of Unit Test data.
· Prepared documentation for all the reports generated and procedures developed.

Environment: Oracle 8i/9i, PL/SQL, SQL, Crystal Reports 8.5 & 9.0, Crystal Enterprise, HTML,Brio 6.6, Windows NT,MS-VISIO.


ELOAN Dublin, CA Oct 03 to June04 
Project: Financial System
This financial system offers a host of financial products and services to help customer plan for future and manage financial obligations. It deals with financial information and related Pensions and Retirement plans. 

Responsibilities:
· Build some complex queries using SQL and wrote stored procedures using PL/SQL.
· Involved in reporting team for developing ongoing /schedule reports based on one time or based on some application to schedule reports based quarterly, monthly or weekly.
· Developed new forms and reports and Manually Converted Forms 4.5 to 6i
· Involved in the design, development and testing of the PL/SQL stored procedures, packages and triggers.
· Developed PL/SQL Procedures for concurrent programs, which will run during the off peak period
· Designed and developed custom forms using Oracle forms and Oracle Tools including SQL * Loader , PL/SQL UNIX shell scripts, Crystal Reports and integrated with Oracle Applications
· Involved in data conversion of Legacy Data using SQL * Loader by validating, using subprograms and Packages, the data was loaded into temporary tables 
· Developed scripts for checking Oracle errors in alert logs and trace files for every 15minutes
· Provided User training and Production support.
· Design of Front end pages using HTML.
· Generated Monthly quarterly weekly reports, interacting with business users, understanding the business process and Made timely changes and fixes to reported problems from the user community.
· Preparation of Unit Test data.
· Documentation for all the developed reports and stored procedures.

Environment: Oracle 8i/9i, PL/SQL, SQL, Crystal Reports 8.5, HTML, Crystal Enterprise, Brio 6.6, Windows NT.



Mansoft Microsystems , India March 02 to Sep03
Project: Commercial Expense Management System (CEMS)
CEMS keep track of all the expenses across the all the projects in Mansoft Microsystems.CEMS is subdivided into Expense Wizard, Budget Tracking, Content Reports, Budget Reports, Administration, and Global Pages. 

Responsibilities: 
· Wrote and integrated stored procedures to generate and design reports using Crystal Reports 8.5.
· Built some complex queries using SQL and wrote stored procedures using PL/SQL
· Made timely changes and fixes to all the modules on reported problems from the user community.
· Involved in Fixing the SR’s (Service Requests) requested by End Users/Business Analysts.
· Involved in migration of Crystal Reports 8.5.
· Involved in the entire development, coding and testing of the Reports using Crystal Reports.
· Provided user training and production support.
· Developing complex PL/SQL procedures and packages for data validation as per business requirement.
· Interacting with Database Architect and Business Analyst regarding design and business requirements
· Developing control files for SQL *Loader, and loaded data into database tables from flat files.
· Written and Tested C, Pro*C applications for loading inventory data into database tables.
· Developed Various Complex SQL queries, stored procedures, functions, Packages and Database triggers...
· Developing shell scripts to automate process, generate reports and logs.
· Design of Front Pages Using HTML.
· Preparing documentation and knowledge transfer.

Environment: Oracle 8i/9i, PL/SQL, SQL, Crystal Reports 8.5,HTML, Windows NT.


Lifetree Convergence Ltd. Jun 01 to Jan02
Project: CARE Migration
CARE is divided into Inventory and Revenue. Care Inventory keeps tracks of how much product each customer has at each terminal on the pipeline. Care Revenue system has broken into Daily Revenue, Monthly Revenue and Invoicing. All these transactions are available from menu.


Responsibilities:

· Developed PL/SQL procedures for validation of data. 
· Created complex SQL statements and created PL/SQL programs.
· Integrated stored procedures to generate and design reports.
· Developed new reports using Crystal Reports 8.5.
· Wrote various new formulas for Reports.
· Performed unit and integration testing.
· Made timely changes and fixes on reported problems from the user community.
· Provided user training and production support.
· Wrote magic programs to integrate reports with the complete system.
· Development and maintenance of Magic programs for the Sales module.
· Fixed various complex issues and bugs within packages, procedures and reports.
· Developed Various Complex SQL queries, stored procedures, functions, Packages and Database triggers...
· Generated Monthly quarterly weekly reports, interacting with business users, understanding the business process and Made timely changes and fixes to reported problems from the user community.
· Design of Front end Pages using HTML.
· Design of Process Flows using MS-VISIO.
· Preparing documentation for all the developed reports and stored procedures.

Environment: Oracle 8i, PL/SQL, SQL, Crystal Reports 8.5, HTML,Windows NT.



Lifetree Convergence Ltd., India July00 to May01
Project: Payroll System

This system tracks employee attendance, leave encashment, loan statistics and recruitment .Also provided menu options for online help and various queries .In response to queries, made the system to produce reports for paychecks, bank statements.


Responsibilities:
· Developed various Complex reports using Crystal Reports 8.5. 
· Made timely changes and fixes to all the modules on reported problems from the user community
· Involved in data conversion of Legacy Data using SQL * Loader by validating, using subprograms and Packages, the data was loaded into temporary tables, API’S were used to load data from temporary tables
· Participated in the design, development and implementation of comprehensive inventory tracking custom application for the automotive client.
· Written PL/SQL Stored Procedures, Functions and Packages and Triggers to implement business rules into the application.
· Written and Tested C, Pro*C applications for loading inventory data into database tables
· Designed and developed Oracle Forms 6i for user access, Oracle reports 6i to highlight the high inventory items and deployed in the web as HTML/JSP pages
· Responsible for data validations, feeding of live data and user acceptance for each module.
· Written SQL scripts for implementation at the client's place and mentored the end users.
· Prepared checklist, final design documents and general instruction to follow during development
· Designed and Developed various user interfaces screens and reports using crystal reports 8.5.
· Developed shell scripts to have logical backup of important tables with suitable buffer size using export, import utility.
· Design of front end pages using HTML.
· Preparation of Unit Test data.
· Documentation of all the developed reports and stored procedures.

Environment: Oracle 8i, PL/SQL, SQL, Crystal Reports 8.5,HTML, Windows NT.

EDUCATIONAL QUALIFICATIONS
· Bachelors Degree In Electronics and Communications Engineering



