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REQUESTED BY:
Andrea Danes ON: 5/15/2002  12:00:00AM 


BATCH:
June 2002


TYPE:
Payment of a Health Care Claim

RESPONSIBLE WORKGROUP:  TG2/WG3

REQUEST:
In Illinois Medicaid, as well as many other state Medicaid programs, the payment for medical services is made by the Office of the Comptroller, an entity completely separate from the Medicaid agency.  The Comptroller enters into financial agreements with the payee, who then releases financial information to facilitate payment.  Because these contracts are between the Comptroller and the payee only, our Medicaid agency does not have the right to obtain this financial information to populate required fields on the 835.  


Additionally, many of our payees have office staff that review the remittance and other 

                        staff who reconcile the Accounts Receivable.  They do not want their billing clerks to 

                        have access to their sensitive, confidential, financial institution information.  Today they 

                        reconcile payment and remittance without the communication of this sensitive 

                        information using reassociation numbers as allowed in the 835.  For payers who may not 

                        share our third party processor issues, the privacy and confidentiality of this information 

                        makes this request relevant for them as well. 


Professionals in the banking industry have informed us that in current ACH/EFT 

                        transactions the receiving bank only receives the sending bank&#8217;s routing number, 

                        not the account number.  This is in accordance with banking regulations.  The receiving 

                        bank is prevented from sharing the routing number with their customer (our provider).  

                        Since the financial institution is prohibited from passing this information to the provider in 

                        current banking transactions, it seems that there would be no benefit to populating these 

                        fields in an 835. 


For Illinois Medicaid payments, we plan to indicate that the payment method (see 

                        Payment Method Code, BPR04, Header) is BOP.  By definition, we are to &#8220;Use 

                        this code to indicate that the third party processor will choose the method of payment 

                        based upon end 
point requests or capabilities.&#8221;  This seems appropriate as a third 

                        party determines the method of payment and that information is not returned to our 

                        agency. 
However, when this method of payment is used, several fields in the header 

                        become required.  The situational note reads, &#8220;This element is required when 

                        BPR04 is ACH, BOP or FWT.&#8221;  We are unable to populate these fields.


SUGGESTION:
We have devised potential solutions, but are open to any changes that would enable us to be compliant without violating the confidentiality and concerns of our payees and providers. 


The first proposed solution is to change the situational note to &#8220;This element is


required when BPR04 is ACH or FWT.&#8221;  This would be applied all of the financial

                        data elements at the header level.  If this change were implemented, payers using the 

                        BOP option would not be required to provide financial information.  This would seem to 

                        be appropriate as the BOP payment method appears to be designed to accommodate the 

                        third party processing of payments and the confidentiality of the financial information 

                        between a payee and this third party processor. 


Another potential solution is to mirror the language in the X12 820 Premium Payments


Implementation Guide for these fields.  In the 820, the situational notes include language


such as, &#8220;This is required when the originating financial institution needs the


receiving financial institution DFI number to process payments.&#8221; (The preceding 

                        quote is from BPR12 in the header.)  This type of discretionary language is utilized with 

                        the financial information data elements throughout the header of the 820 and allows the


originator to determine which fields are completed. 


It has also been suggested that language changes regarding the situation in which this


information must be populated could be changed to indicate that the data relating to the


sender and receiver bank accounts must be provided when the 835 will be the instrument 

                        used to effect the direct deposit.  This would allow payers who use a transaction set 

                        outside of the 835 to effect payments via direct deposit to eliminate the population of the 

                        bank account information for both the sender and the receiver on the 835 transaction.  


X12N:


TG2WG3 supports relaxed notations within the BPR segment (BPR05 through BPR15) related to requirements when BPR04 contains “BOP”.  General relaxation of the requirements to send both the originating and receiving bank and account information are not supported.  While there is no need or ability in banking to tell a credit EFT recipient the originating account information, the business of the 835 also includes debit EFTs and the separation of dollars and data.  The WG evaluated the level of complexity for instructions that would limit this information and determined that the result would be excessively complicated and prone to creating confusion, with minimal benefit.  The fact is that the originating bank and account information is always conveyed to the payee when the payment is made by check.  Office staff access to this information from an 835 is a non-issue.  The 835 is not intended for direct human consumption. It is a computer to computer transaction. Office staff access should be limited by the application that presents the 835 information to the staff.
